D-4072 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024.

First Semester
Part I: TAMIL Paper — 1

(CBCS 2018 — 2019 Academic Year onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

10.

UGS < — (10 x 2 = 20 wHuQuarrser)
Sjmandg NaTTsEsEhs@G0n ellen_wielss.
saTangTEaen @uHOLWLETS &([Hs.
UL &Gl sownarabsyn MWpnhs s wng)?
urpdlwunt umgw srellurkiser @remgemers @&HLIa(H\s.
urpdlgreafler Laaribuwuisamens &l (Hs.

&-Ur.greCamuraeT  T&EsTIarSsTed  J&Hl  uenilaw
eSlL_Lmir?

@muen srdlsHu ssrsl dmg QubHD SLOPES6N EHT?
‘Crwir eflprub’ erenm sellens mredler <&l flui?
Sorindlamrssled siemwhgleTer srangsatlen eremanilEamns ?
eIQUUAD sbUT STIAWD LeL ggmi?

Cobumeuenf — QU leTEED H(Hs.



11.

12.

13.

14.

15.

UGdH <, — (b x5 =25 wHubuemsar)

el pid N@TTESEhEE, @(H Lds: ameilld allenl H(ms.

()

‘GMEUTLLBSE —— GUM(HRIGET  6TaTd  SERTERTSTE6T
SDPSGLTHMD 656aTEEGE.

(SHeveg)

UL (h&CamanL SOWTETEHHS TS 6t @asHuwiL
LenTSeneTd &L g W|enr&s.

sanematen elleneTwm_(HEMET)  UMTHWTT  6TMHhIBIGTLD
ur@&omi?

(Sebevg))
Qu. grren ‘sefliaEdn’ erenm ergamend @GHILIGAHE DT ?

addlssamanaiear  uTpEimad  GHUMUE  HHES
CUEE.

(SHevevgl)

Brreller safsgieugamns ‘LHamansg’ erarn sHellanguder
UNE Fnmis.

siiiuwunsd  selemgule  Gusiiu@b  umbysafler
QUWITEEET 6T(LHFIS5.

(Sebevg))

SMO6N HETEMIEHE, O T(LPSTEDDEETET & ITIJGHTBISEN 6T

(PSS,
aups@Gmy sranguliler Qeliglamars OFT@ES5s MmTHs.
(SHevevgl)

@Cws UGS FISGTURISMETE FEMF FamIOTHE®D
clleTé@s.
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16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wHuLuensar)

Qereu(md ellarmésaiicy epemmeans@Es sLlHeny eulgeild eflan

S([HS.

saauanen CUHEMDEMETS SETEISTFT LML D&  culfls
S (HdT&Hs.

umylwmt ‘Gmuiudred erpddl ur@uorHenm cllarésd cuamys.

Crruissmen IS umml TS &6 &6l @i
gamelareipenn elleuflss.

sburTorue  ‘bBHr  ULeb  Fapbd  Oeldsamers

QBT&HSSIMTES.

BUsET  BILUSD  FEFRGHR  JUMPSSS  Snsas
T(HSZIMTES.
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D-4073 Sub. Code

11B/0311B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./
M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
MAY 2024.

First Semester
Part I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Mention different types of Communication.
Why anger is a psychological barrier to communication?
Define oral communication.
Explain falling intonation with an example.
What is a business letter?
What are the four types of sentence structure?
Define ‘Essay’.
What are gestures?
What are the different types of Report?

Define ‘Group Discussion’.



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Explain the principles of Effective Communication.

Or
(b) Discuss various forms of oral communication.

(a) Explain the importance of facial expressions and
eye contact in communication.

Or
(b) Rewrite as directed :

(1) As he was 1ll, he couldn’t attend the class.
(Change into compound sentence)

(1) It was a rainy day and he remained at home.
(Change into simple sentence)

(111) When he saw a snake, he ran away. (Change
into compound sentence)

(iv) He finished his home work and he went out to
play. (Change into complex sentence)

(v) He wrote a novel (Analyse this sentence)
(a) Explain the salient features of an essay.

Or

(b) Mention some characteristics of an Effective
sentence.

(a) Explain different types of Reports.

Or

(b) Discuss the importance of group discussion.
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15.

16.

17.

18.

19.

20.

(a) How will you organise a meeting?

Or

(b) Explain the various steps involved in preparing
application for Employment and curriculum — vitae.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the process of communication.

Discuss the importance of words and phrases in written
communication.

Prepare on application for the post of Asst. Professor in
English at Axc college Tiruchi, Attach your curriculum
vitae.

Prepare a technical report about an accident in a
company.

Prepare a Group Discussion on the topic “Uses and
misuse of mobile phones”.
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D-4074 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2024.

First Semester
Part II — ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards /
CBCS 2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. How does water help in the formation of fertile lands?

2. Was Mr. Packletide successful in her mission of killing a
tiger?

3. What changes do Narwa and Haria follow during winter

and summer regarding their profession?

4, How does Joad praise our civilization?
5. Write the dangers of our civilization as pointed out by
Joad.

6. Who is considered the father of medicine?



10.

11.

Put the verbs in the brackets in the correct tense :

(a) He ———— (work) for four hours when
I —— (arrive) here.

(b) At this moment ] ——————— (do) an exercise on
tenses.

Fill in the blanks with Prepositions :
(a) Iwalked ——— the street.

(b) He always keeps the keys ———————— the pillow.

Fill in the blanks with suitable Articles :
(a) How does ———————— wounded tiger behave?

(b) Which road is ————— right one?

Join the given sentences to form Compound Sentences :
(a) My uncle is coming. My aunt is coming.

(b) Iknocked at the door. No one answered.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How does soil erosion happen and what are its main

causes?

Or

(b) How did Miss. Mebbin manage to get her week-end
cottage? Why did she plant so many tiger lilies in
her garden?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Why does Jim Corbett consider Haria as rescuer of
Narwa in ‘A Deed of Bravery’?

Or
What is the advise given by the author in ‘On Letter
Writing’?

Why is our civilization more secure than previous
civilizations according to C.E.M. Joad?

Or
Write a short summary of ‘A Hero on Probation’ by

B.R. Nanda.

Write a letter to the Principal of your college
pointing out some of the difficulties you and other
students have experienced in the college.

Or

Rewrite the following questions in Indirect Speech.
Use the Simple Past Tense for the reporting verb :

(1) What is your name?

(11) Where were you born?

(111) How big is your family?

(iv) What time is it?

(v) How often do you go to theatre?

Rewrite the following sentences in the Passive
Voice :

(1) The thief pushed open the door.

(i1)) They have solved the mystery at long last.
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16.

17.

18.

19.

20.

(111) We did not expect to win.
(iv) Somebody drove us round Delhi in a big car.

(v)  His loud cries woke me at about midnight.

Or
(b) Write a paragraph on the following topic.
‘Tele-play I enjoyed’.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does C.V. Raman explain the value of water in his
essay, ‘Water-the Elixir of life’?

Analyse the elements of satire in ‘Mrs. Packletide’s
Tiger’.

Discuss the dangers of drug abuse as pointed out by
Hardin B. Jones.

Write a paragraph on using the hints given below :

Three friends — set out on a journey pass through a
forest — find a purse of gold — each one desires to possess
the entire gold — one of them is sent to buy food — the
other two plan to kill him — the first one brings poisoned
food — the other two kill him on his arrival — eat the food
and die — moral.

Build a dialogue between you and the librarian. You have
gone to the library — search for a particular book — since
not found you seek help from the librarian.
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D-4250 Sub. Code

10413/34713/03132

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2024.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Managerial Economics.

Blreurs Qur@matiwed — euenyuIm.

2. Name the basic approaches to consumer behaviour.
B&sTCaurt  BLS@SWUET gl @G (PEODSEET
GIMITIGES

3. What is Law of demand?

Coemaeu 6l eremmmed eretmen ?

4. Define Production Function.

2 HugSH QFWOUTL Iqmer euanFuim.

5. Differentiate fixed and variable cost.

Blepewimen HMID MM&E g tFe|samer CoumiLihssgs.



10.

11.

12.

Define Market.

FHeG aleyuiml.

What is Bilateral monopoly?

@ ST FECUTSD GTETDTed CTeTer ?

What is meant by Collective Bargaining?

gal_(h GUID ETaTMTE CTETE ?

What is circular flow of income?

QU(BLDTETSSIGIT QUL L gL' L LD GTETMHITED GTETET ?

What are macro economic variables?

Curere] QumeTTSMy WTHIGET WTam6 ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Mention the importance of Managerial Economics.

Blreurs QummeTTs My S 6m W&Hwsg eSS
GO aib.

Or

What are the factors affecting elasticity of demand?

Coameuuller Gpdlpsélssamannan LTEEEGD Sryeantser

wimeney ?

Briefly explain theory of demand.
Caaneu CaHML_LITLIqMET F(HEEOTE 6T(LPFIS.

Or

Write a short note on economics of scale.

sjerefleorar Gummermsmybd LHH Hm GO euenys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors of production? Explain.
2 HuSSH sryantlser wWrenel ? 6lleTs@Hs.

Or

Explain  price discrimination under perfect
competition.

sflwrer  Cumiguier  Speilewer  um@GUTHS®ET
cMlemd@s.

Write the features of monopoly and oligopoly
market.

gaGursd wHmb @lCamCunel shamsuler LigL|samar
TSI,

Or

Examine theories of profit.

@aeru Camlurhseamar <, Fmiis.
Write a short note on Quasi rent.
S eUTLandg LHMl GOILIL| euenys.

Or

Describe modern theories of income.

auLrarsdlen peiar Carlum igemer efleufl.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the relationship between Marginal Utility and
Total Utility.

@mndlfleney  Lwerur@h  wOHmD  Cwbrss  LweTUT(H
@eupisdlen_Cuuyerer Csmmiener ellersE@s.
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17.

18.

19.

20.

Explain nature and scope of Managerial Economics.

Blreuns  Qumrmetlufeden vamyser wHMD Crrésmisamen

ollaTsGs.

What are the various types of cost? Explain.

QF6| CUMSSHET WITENE ? 6Yl6TE &,

Describe the features of Oligopoly.
foCarr wpomiflenwufer LaT gemer aileufl.

Explain the importance of National Income.

Caflw aumaumuilern (psHluisgicussanar allers@s.
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D-4251 Sub. Code

10414/34714/0314

DISTANCE EDUCATION

Common for B.B.A./M.B.A (Five Year Integrated) DEGREE
EXAMINATION, MAY 2024.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Book Keeping?

LSss LTTMLIL| 6TEmmTed cTeime ?

2. Define Ledger.
CuCr® euenywm.

3. Write a short note on non-trading concern.

UTESSHD e Himeuard LbHMl em HAn Gl e pgis.

4, Give a short note on income and expenditure account.

cu(mLTETDd LHMID Cewe| sard@ ubhPw Hn GHLIL SHs.

5. Define Partnership.

ol L T@TENLDEN U] GUETUINI&ESE|LD.

6. Write a short note on Goodwill.
BHEUWT uHdl e Hn GHlLenU eT(pFIs.



10.

11.

What do you know about sale to a company?

@m Bneiear eflpuemer LpHl BT idleuar eramer?

What is re-issue of forfeited shares?

ublpsed Qeuwiul L uki@seaiear wn GQeueluih erermmed

GTGOTGUT ?

Define prudential accounting.

perGarT L semsSluena euanTLmISSaLb.
What is asset provisioning?
QFTSF QULPMHIGHSE) CTETMHTE CTETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the relationship between journal and

ledger.
CuGrl@® seamsdwe womb uHelugissTear 2 neliaer
clleTé@s.
Or
(b) Give journal entries for the following transactions :
Rs.
2001 June 1 Kumar started business with cash 10,000
2 Paid salary to the staff 500
5 Sold goods to Krishna for cash 5,000
15 Purchases from Ganesan 2,500

Qetreu(meuareupdlH@ sanrd@ udlellueme H(mHs

€.
2001 ggoan 1 @&Wwrr uaTsglL e Qamed Qgm_midlermt 10,000
9 eamAWITsEnéE FILIETD eUPRISILILL g 500

5 Smeve@is@l uangslbE Qurmlser ellhasiiulLg) 5,000
15 sCamsaiib Qnbs Gsmetipsd 2,500
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12.

13.

(a) Write down rules regarding posting trial balance.
Canganan gwblevauier udelharear cldsamer er(ps)s.
Or
(b) Prepare Bank Reconciliation statement :
Rs.
Balance as per pass book (Cr) (31.12.91) 9,000
Cheques issued but not presented 15,000
Cheques deposited but not credited 1,500
Bank has given credit for interest 150
cunidl Fors oPsmsmus swriléEsea]b.
5.
umev Ussssder L @iy (Cr) 31.12.01 9,000

STGFTEmE QUPBRISLILILL & aTTed BenL (panmuld Gldena 15,000

s1Gememe HegissliLlLg pamd aurey massiuLaioma 1 500

aundl el ig&@ sLar HaThssg 150
(a) Write down specimen for fixed and fluctuating
capital account.
Blevowrer  wOHmL  gHH  QDESOTET PSS
sansSlhanar wrfepw er(pse L.
Or
(b) How the following will appear in income and
expenditure account of sports club for the year
31.12.1999 and in the balance sheet on that date?
Rs.
Stock of sports materials on 1.1.99 800
Stock of sports materials on 31.12.99 1,200

Purchase of sports materials during the year 1999 5,000
Sale of old sports materials during the years 1999 300
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14.

15.

1999 b el 31 b yer(hiSsrer
Mepemim_(H& sWaddlen aupwrard wHNID GFweilars
samsAQID  Semepw  @@Lyblees @GOG
Yemeu(mLiened ereucumm Cgmemmib ?

1.
eflememuim (B Qumrer @mLiy 1.1.99 800
eflememuim (B Qumrer @mLiy 31.12.99 1,200
ellamemwuim B Qurher CQaTeTupSd 1999 YIbd GuU(HLLD 5,000

1999 b ar(h elmsrir L uenpw eflapemwim () Qum(mer 300

(a)

(b)

(a)

Dhana and Balu has a firm in which they had
invested Rs. 1,00,000 on the average the profits
were Rs. 32,000, the usual rate of earnings in the
industry 15%. Goodwill is to be valued at 4 year’s
purchase of profits in excess of profits @ 15% on the
money invested. Find out the value of goodwill.
STara|lb LHMHID LTEIe|D @@ Himeiagdd 1,00,000
LTl (PpFed(H QFiigert. symafl @mub 32,000 eHUTL
Qsmogimpuie eupssbrar eumeuril eHNSsD 15%
sl Qewwtiul L uensded  15%  @rusHDE
SHEWOmar OrLSMmS BIeTE el(HLBISET eumhi@ Guimg
pOCuwT  wHIAL L g  pHAuwfer  wSlindenen
ST,

Or
Explain various methods of treatment of goodwill on
the retirement of a partner.

@@ sl Lmaluler @ule] Ghss BobeameanT LidlTedler
uoGeum papsamer alleméseyLb.

Write a short note on issue of shares and
debentures at par-premium and discount.

SAwd  wHmb  SeTEpuiguild  UBIGSET  HMID
sLa G usSHrmsamer QeualuliBheug GNSE @ S
GO eT(PSaLD.

Or
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16.

17.

(b) Explain assets classification and provisioning.

upmsD WBgrar (emdg euamslium L ellardsseyL.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe accounting concepts and conventions.

saTHSl LI &(HSSISHET Hmb wrLsamer elleufléEseb.

A and B are partners sharing profit and losses in their
ratio of 3:2. Their balance sheet is as under :

Balance Sheet

Liabilities Rs. Assets Rs.
Capital a/c’s ‘A> 30,000 Plant and Machinery 30,000
B 22,500 Stocks 24,000
Reserve alc 22,500 Debtors 22,500
Sundry creditors 11,250 Bank 9,000
Cash in hand 750
86,250 86,250

B retires and the following revaluations were made :
(a) The goodwill of the firm is valued at Rs. 37,500

(b) Depreciate plant and machinery by 7 %% and stock
by 15%

(¢) A bad debts provision is raised against debtors at
5% and a discount reserve against creditors at 2%.
Prepare profit and loss adjustment a/c, partner’s
capital accounts and new balance sheet as on 1st
January 1988.

5 D-4251




A oppb B ydluer 3:2 eerp oflgssdd @eomu
BULmBsmer USlihg OC&TeT@pd UkiEGSTIIsarm@L.
Sjeursaiien @pLyblena eTeumnmm).

Bory flaw

€. Qerggisaer €.
apasen samée, ‘Auler 30,000 @@ LHL GuBSTD 30,000
B 22,500 SUEIC) 24,000
@@L sarslwed 22 500 sLarmeflsar 22,500
ueCeum sl e curmkiGGaum 11,250 YA 9,000
uemr enasudl(mLiy 750
86,250 86,250

B gue; Qumélprt wpmpdb  bereummnd  Geusfliim@aser

Qewiul L @ gl

(1)

Bimeiargder pHGuwT wlLiy 37,500 epUm

(<) oo LOHnD Qubdly Cauiwmeard 7%2% wWHmb F5&E

@)

15%

Curgwrer sLer eldlser erdlyms erpliutiuB&ermer
sLamalls@hd@E 5% WwHmb sLamellsE dims 2%
SET@HLIG @ (LI merteufl 1, 1988 @6 emud HmID
@uuy #flaisd semsE ubEGsTITSaler epSHer
sems@  WwHmb  ydwu  @Q@ouy  Hleeeaw  swmd
Qewweyb.

18. A, B and C are in partnership sharing profits and losses
in the proportion of 4:3:2. Their balance sheet on
December 31, 1996 stood as follows :

Liabilities Rs. Assets Rs.
Capital Accounts : Land and Buildings 5,500
A : 4,000 Stock 1n trade 2,000
B: 2,000 Debtors 1,000
C :500 6,500 Cash in hand 1,500
Creditors 3,500
10,000 10,000
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They agree to dissolve partnership as from 31st December
1996. ‘A’ agrees to take over the stock at a valuation of
Rs. 1,500 and the debtors at a valuation of Rs. 700 (no
cash passes). The land and building are sold at auction
for Rs. 2.700.

Close the books of the firm.

A, B vppib C ydluemes umi@snyisedr @emud wHmibd
BULhigemer 4:3:2 olflgsdled udlibg Osrardleammert. 31
gEFDUT 1996 @& @Qmbs @muyblae  Gereummy)
Qobss.

QurmLILsaT €. Q&még1&86T €.
APDBET HETE, | B whyib slglbd 5500
A: 4,000 L@ &beng @)L 2,000
B: 2,000 sLamelae 1,000
C: 500 6,500 Lam evsudl by 1,500

sLam QsT(hSseuTsHer 3,500

19.

10,000 10,000

G FDUT 31, 1996 @) Fol LTSI SM&ES 6eUTHET
ULSQaTaLar. A uki@Esamer epUml 1,500 LHLUISTL g6
Thsgs Csmarer euys Oamerdprt wHMID sLermeflger
gpumil 700 HUSILT@ED. (Lewr wrHH @denw). Hled
LHMID Sl D FoFHD @F. 2,7005@ lpsliLlLgl. @b
flimeiar savsSlanar Hlanme| CFwis.

A company was formed with a capital of Rs. 15,00,000 in
shares of Rs. 10 each. It offered to the public 1,00,000
shares payable at Re. 1 per share on application. Rs. 2 per
share on allotment and Rs. 3 per share on first call. The
balance of Rs. 4 per share to be called only in case of
necessity. Applications were received for 90,000 shares
and the shares were accordingly allotted. All the money
was duly received with the exception of allotment money
on 200 shares and first call on 500 shares.

Journalise the transactions and prepare the Balance
Sheet.
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20.

@@ Hlpeuard ep. 15,00,000 (PFSEOLIG6EH 2 (HeumssLIUL L.
@albeurp U@L ep. 10 @dled  1,00,000  UBIGEET
Qurgleuns eflemenTliLid eh. 1 QeTdHE&, fh. 2 @I UkE
@E6E DG B 3 Psd S@PUlhE. Bsd ® 4 GO
undlhE sdHurauslu @Galar Curg S@PSSILLLG.
@memTiLD 90,000 UBIEGS@EHEE GQUDUULLg.  @LU
LBIGS6ET g6l &I&E0H GlFwiILL L g. eréedr LIewT(LpLd
QupruLLg|.
200 UBIGSSTET @FHGS(H LD WHNL 500 UBIGSSTET
s AUl uead gelly. ufleuTssmaranu sams@ Ldley
Glais wHmibd @y Hleaoeamu surt CFus.

Discuss the role and benefits of final accounts of banking
companies.

aundl Blneuemkseaiear @md sems@saier Umki@E WLOHMILD
Benanoset LHMH afleurdlssea]ib.
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D-4075 Sub. Code
21 A/0321 A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A/M.B.A
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part I — TAMIL — Paper — II
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
UGFH & — (10 X 2 = 20 wHUCLETSHET)
DaTSHg NaTTESEhSGD ellenL_wietlss.
1.  Gswureamiuler sribus sameoeier GUwers @&HILLG6HS.
2. Beusgopruer erpdu Breudser @reargemers @GNLidhs.
3. mredleor’ () — ANy euemys.
4.  WsU(WsgssmETs &L I1gs Fnmis.
5.  Ceaupmenols LenTi&sl eremmmed eTebren ?
6. ‘=l Gyl eremanid mredlenr < dMfwii?
7. salssifp Gussd s oibesi?
8. (Ws® phauTiaeT wraui?
9. ‘e dfluyssdr eeargib HerliuLSms GusdHweuir?

10.  ‘@Lmweaf’ erergyd sTUNwms Quihdweui?



11.

12.

13.

14.

15.

UGEH <, — (5 X 5 = 25 HUCQUETSET)

el b N@TTESEEHEE, @ LsHe: ereilld allanl H(ms.

()

()

()

(=)

(=)

smpdl Cal L Cous 2 evgerw aiywmipeafleui ermimed
aNeu&dermm?

(SHebevg))
afgwrepeieur  Qeuefliiu®gSuerer  SALPLILEMET
T(H&GIMTES.
peougopruaiar ‘curaeidulie’ Hnsmss smEssmS
T(PSIS.

(Sebevg))
STLM&  euagWTed  @rroer  CQubp  LweTGmeTs
FLIq UL THS.

mrL(PSFIGHMaTE FTemnis@hL 6 allersdl uamrs.
(Sebevg))

Sar@ms Asransuier @Qassamsams cllarésd cuamys.

Lglssellanguller cuaridsl curemheanns s(H&Sl er(pgis.
(Slebevg))

seil@hiT samargraaflar sellsSnsms allarsdl cuamrs.

@rersbuUbsier LsHSHDSMSI LITTTL I UL|anTés.

(SHevevgl)

S curGlermed el eir FeLpSL LienflseanerLs
Heolil(h$gis.
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UGdH @ — (3 X 10 = 30 wHUCUETSET)

Wemeu(mid elermésaiia epamtnans@s sl (hany eulgeiled cllanl &ms.

16.

17.

18.

19.

20.

@Cualgrer Qurem, Wy, ST CETETLSET &TT6wTHISEN T
ollaTsGs.

‘smoarog)’ Hnsms 2 mIE@GHD SHSEEEMaTE SL(HMTES.
suer Guilyerer UpsHamens Qelidlsmers CsmEsgamyss.

sBlfled  WpQwmfls  CerHsdr QY EHD  WPEDSMETL
HoouL(hsgIs.

Quiluygrerid GuED @eem e 6T(HSSHIMTHS.
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D-4076 Sub. Code
21B/0321B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part I — COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the code of communication skills.

2. Why is timing important in communication?

3. What are the essential elements of communication
process?

4. State the uses of feedback.

5. What is front vowel?

6. What are personal skills?

7. What is the most important component of a language?
8.  What is the key sentence of the paragraph?

9. Who published newsletters?

10. What is a proposal?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

List the skills required in oral communication.

Or

Write about the merits and demerits of written

communication.
Describe back vowels.

Or

What is the difference between personal and inter-

personal skills?
What are the different types of soft skills?

Or

What are the rules to be followed while greeting or

responding to a greeting?
Write a note on passive listening.

Or

What are the characteristics of Technical Writing?

What is Editing? Discuss its various types.

Or

What are the essential parts of a business letter?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the various elements of communication skills.
Discuss the ten commandments of Good speaking.
Explain personal and inter-personal skills.
Discuss the different skills required during interview.

Draft a Good Resume.
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D-4077 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part IT — ENGLISH PAPER — 11

(CBCS 2018 — 2019 Academic Year Onwards/
CBCS 2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

N

o

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Write the rhyme scheme of Shakespearean sonnet.
What is the message of ‘Grecian urn’?

Who is Andrea Del Sarto?

Who is the speaker of the poem ‘Strange’ Meeting and
explain the significance?

Explain the title ‘Gitanjali’.
Which of the two roads did the poet choose and why?

The poet says, ‘Let us set our catamarans free’. What
does it mean?

Who is Portia in the drama ‘The Merchant of Venice’?
What is the structure of an essay?

List any two methods of note-making.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a critical note on Shakespearean sonnet.

Or

What qualities do you find in ‘Andrea Del Sarto’™?

What are the Romantic characteristics in the poem
‘Grecian urn’?

Or

How 1is Tagore’s philosophy of life reflected in
‘Gitanjali’?

Where did the two roads diverge? What was the
difficulty experienced by the poet?

Or

Write a critical appreciation of the poem the
‘Strange Meeting’.

Sketch the character of Shylock.

Or

How does the poet describe his experience from the
Westminster Bridge?

Write down the uses of note-making.

Or

Explain the two classification of Report Writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the ultimate tone of the poem ‘Andrea Del Sarto’.
How does Kearts ‘Grecian Urn’ affect our thoughts?
Describe Portia’s argument in “The Merchant of Venice’.

Write an essay on “The Road Not Taken’.

Write a critical note on ‘Forest in India’.
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D-4252 Sub. Code

10423/34723/
0323

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2024.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Why it is said that management principle is “Universality
of Management Principle”?
Coeramenns Qararenswnarg “Cuoorarans Osmeranguder
2 saTTellL Semantd” eTerml e FnmliLi(hdmg ?

2. Define Peter Drucker’s MBO theory.
Sroi Lpsasfer @MasCsmerasdr eped Gueramenn (MBO)
Camium el euearum&se,Lb.

3. What are the elements of delegation of authority?
SHarri Wrdlbfldsgieusslen smmser wramel ?

4, Write the meaning of motivation.
26e15&1LI(HSSHISE TS GlLIMHEneT 6T(LpSa]Lh.

5. Explain ‘Controlling is a pervasive function’.

‘SLOUUOSHIS @@ SIS Falgw GFuduT® erearLms
elaTsGs.



10.

11.

12.

What is corporate strategy?

sTriUCIL 2 58 erammmed erever ?

Give an example for semantic barriers.

Qerp@ummeT @LTUT (&S @ 2-FTreard CamHbsET.

Why co-ordination is a continuous process?

@mBdomari  gear e  Osrrsflurer  CFwens
Qosdpg?

Mention two needs for social responsibility.
gepsll Qurmiibpsrear @rear®H Csameusamens @&MHILIGLaLb.
Define quality costs.
STeT CFOe|HMmET U TLINI&ESH|LD.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Differentiate management from administration.

Cuerarenwulalmhg Hlieurssamns Coumubhssis.

Or

(b) What is meant by functional organization? Give its
advantages.

Qeweurl () WUl  GTETDT®  GTETRT?  H6T
BT DEHETS &(Hd.

(a) Examine the need for motivation.

2615511 (HSSHSON T DU LSS YT BIGET.

Or
(b) Explain the nature of Leadership.

SMOMSFIUSS T SETENLOE W 66T & BIHET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What factors make control possible?

ereman sryanflaeT sl HLUTL el FTHH WIS @GS emmen ?

Or

Mention the assumptions in determining the scope
of management.

Coaramewuler Coréssams Siomafiiiuded o drar
S@IDTTRIGMETS &ML aLb.

Give the elements of communication and describe
briefly.

55UDCSTLITL damsemard &H&EsLTE elleufdsab.

Or
What are the characteristics of good policy?

Beva Q&maTanguilerm LiewL|SHeT cremen ?

Explain the need of co-ordination.

Edlamar ider Deuflusams 66T @ mseT.

Or
Explain the types of budgets.

aure| QFwe]s FL L Esaler euamssameT 6l6ms @ hiserT.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail various contributions of Hentry Foyal.

Qamert Ml LGumTweler LOCaum umkseailiLsamer eilfleurs

NeTé&a, L.
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17.

18.

19.

20.

Clearly explain the Maslow’ Hierarchy of human needs
theory.

wefls Coameusaflen Cami_uim g6t wrevGeoredler
v Blemeenw Qgefleurs ellerdEseLb.

Discuss the various steps involved in the control process.
sUHUur_ @ Qewdurigd o der LOGeun UgsmaT LD
clleurdlGsayb.

Explain the barriers of communication and measure to
overcome these barriers.

SHUOCSTLITL  SOL&ET  LHMD  @Qbs  sSoLsMmET
SLLILSHSTEAT BL GG EMSSET 6lleT&&HaLD.

Enumerate the process of organization.

Sianwiier Qewdpapenl Ll iguiedajLb.
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D-4253

Sub. Code

10424/34724/0324

DISTANCE EDUCATION

Common for B.B.A./ M.B.A. (Five Year Integrated) DEGREE

EXAMINATION, MAY 2024.
Second Semester

COST ACCOUNTING

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Cost Accounting?
L 5560ME SAMESH WD GTETHTE) 6TesEn ?

2. What is ABC analysis?

ABC u@Liumiie] eremnmed eremer ?

3. What is Cost Sheet?
S| 55NDOSSTET GTETHITED GTETET ?

4. Define Overheads.
CuhOswe a6 cuanruimi.

5. What do you understand by Reconciliation of Cost and

Financial Accounts?

SLssclawe sarsHud wHmb B How sarsduame

silsl_ (g upd B oidleug wrg ?

6. What is an Incentive?
2615550 S TN GTETMTE 6T6ITE ?

7. What is primary distribution?
wserend MBCWTSD eTammTe 6Teime ?

8. What is meant by Idle ‘Time’?
aSanrmer CryD eTemigen GUMBHET wimg?




10.

11.

What is machine hour rate?
Qupdlroent aisld ererLig) ereire ?

What are by products?
glanant CUMHL_SET eTEmmTed GTeiTen ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What are the advantages of costing?
IG5 HETeHE W6 BeTanDSET ULITEnE. ?
Or

(b) Draw a stores ledger card recording the following
transaction that took place in a month under FIFO.

2011
1st Jan  Opening stock 200 pieces @ Rs. 2 each

5th Jan  Purchases 100 pieces @ Rs. 2.20 each
10th Jan Purchases 150 pieces @ Rs. 2.40 each
20th Jan Purchases 180 pieces @ Rs. 2.50 each
2nd Jan  Issues 150 pieces
7Tth Jan  Issues 100 pieces
12th Jan Issues 100 pieces
28th Jan Issues 200 pieces
&G Qar@&siiul_(Hérer LTSS HaETes

BLalgsamssamer (hsgds GCsramh FIFO weapuled
LG & FTene Sar&ECal L g SWmi&se, .

2011

RaT 1 GBTLES F1ES 200 wiw@sE @ . 2 S

smar 5 Qamarupged 100 HOGSET @ ep. 2.20 aigld
smar 10 Qametupsed 150 SOGSET @ ep. 2.40 aigld
sar 20  QameTpged 180 HOGHSET @ ep. 2.50 aisld
sar 2 ey 150 O @GHSET
sar 7 ety 100 O GHSET
smar 12 ey 100 SO GSET
sar 28 el 200 S| @GSeT
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12.

13.

(a)

State the differences between allocation and
apportionment of overhead costs.

CuphQeaeyset e IENEL0) LHMID LdliTey
Qduepnse QeoLbu  oder  Coaumurhsamend
GO aib.

Or
(b) From the following data, given by the personnel
dept., calculate labour turnover rate by applying(i)
separation method and (ii) replacement method.
No of workers on the pay roll :
At the beginning of the month 900
At the end of the month 1,100
During the month, 10 workers left, 40 persons were
discharged and 150 workers are recruited. Of these,
25 workers are recruited in the vacancies of those
leaving, while the rest were engaged for an
expansion scheme.
EpssanL eflughisaiadphg, Csmbereri &phHélaw
@) 9Nz pevpuigyd,
1) ol papuleih SrarTs :
gbuer Ul iqwelery Qgmfleomerrsafler eramanfléams :
DTS Y TbLSEHD 900
rg @miglude 1,100
Qb wrssHed 10 Cur eledleart. 40 Guir wanfl
dpediy Qeuwnulrerm. 150 Gur  ydlsres
CemssliulLert. @bg 150 Cuisefle, 25 Cur
Meodweuisafler ugseilld @@EmssriurLeri. B4
2 aremeuiaar allfleaunss (pevpuiler CarssiiLL L.
(a) Prepare cost sheet :
Rs.
Stock of materials on 1st Jan 2003 20,000
Stock of finished goods on 1st Jan 2003 51,000
Purchase of raw materials 5,80,000
Productive wages 3,90,000
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Sales of finished goods

12,

Stock of raw materials on 31st Dec 2003

Work overhead charges
Office and general expenses

Stock of finished goods on 315t Dec 2003

QL Gsalene UL iqULiame SWTT&Esea.

sareuifl 01, 20036 epelIQummLsefler Fradlmriy

Rs.

10,000
25,000
86,000
70,000
50,000

(WF
20,000

soareuifl 01, 20036 pOHmILIAUHD CQuT(peTaatien &yl mLL 51,000

epOLICLITBETSET CETeTLpSED
2 Hugd Fnedl
oHntQupp Qurlsefler eflbuener

g FbUT 31, 20036 epliQumplseafler #rsHmLiy

Qamfler Conbgwea|ser elldasiirL g
SiQaiog wHmib Curg Cewe|ser

lgFbUT 31, 20036 WPOHMLIGUDD QurpLsefler #ysd L

Or

5,80,000
3,90,000
12,10,000
25,000
86,000
70,000
50,000

(b) How do you treat opening and closing stock in cost

accounting?

Qsr_ds wLHOID @mid

semsHwadledd ereucurmi Hlireudl LS.

sr&(pLievL oL ssellane

14. (a) Write a note on responsibility accounting.
Qummitigg semsdwed uHMwu GHlLienL eT(pseb.

Or

(b) Calculate maximum level and minimum level from

the following :

Reorder quantity
Reorder period
Maximum consumption
Normal consumption
Minimum consumption

4

1500 units
4 to 6 weeks
400 units
300 units
250 units
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15.

(a)

(b)

erelpeuameupMed(mhg  Fsul s Hlewe  HMID
GSDdOHSULE Hleneenuiss HaumsdlLalLb.

DM H,EET 66 1500 @&t

DM NG HTELD 4 (PFEd 6 GUMTIRIGET
2SHEULEF BIST6 400 60 &S6T
Quidurer HIsTe 300 DIO@HSET
GHDDHSLILE HI&GT6] 250 e GHS&ET

What are the advantages of standard costing?
Explain it.
Blevwrar  Cgwaler BeTenoseT — eraman? @S
aNeufés.

Or

From the following particulars from January to
June prepare a production budget
Months Sales Units

January 10,000
February 12,000
March 16,000
April 20,000
May 24,000
June 24,000
July 20,000

Finished goods equal to half the sales of next month
will be in stock at the end of each month (including
the previous December).
&Gy Qar@ssiul L marafl (psed g6 LISD Uy
sl (mhHg 2 HUSH S L Samans semLls.

LrL  elhueer (Sedle)

gareui 10,000
Giyeu 12,000
LDITiTE 16,000
LT 20,000
Go 24,000
gz 24,000
Oeme 20,000

aldeury wrssder  @mid  FrSSmUY 2BHSS
wrgsdler elpuemaruier uUmg CFrenswm@Ld (@5@0
&L bS IqFDLIT DMGLD 2 @TeTL_BiGWn).
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16.

17.

18.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Distinguish between cost accounting and management
accounting.

QL &S Mmes samsdwd bHmID Hieurss sarssluie
s dlwueuparn Caumibhsss.

What are the reasons for the disagreement of profits
shown by cost and financial accounts?

SLssalewe wHND FHlFHsE sarE@Gsar STLHD @emUBISET
CaumuBeusHETET STTETBISET LITENE. ?

Draw up a flexible budget for overhead expenses from the
following data and determine the overhead rate at 70%,
80% and 90%. Plant capacity and also find a labour hour
rate.

Particulars At 70% At 80% At 90%
Rs.

Variable overheads :
Indirect labour — 24,000 —
Stores and spares - 8,000 -
Semi-variable overheads :
Power (70% variable) - 40,000 -
Repairs (60% fixed) — 4,000 —
Fixed overhead :
Depreciation - 22,000 -
Insurance — 6,000 —
Salaries — 20,000 —
Estimated direct labour hours - 2,48,000 -
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@@ Qumdluler 70%, 80% wHmIb 90% 2 HuSSH CslieusHsTs
@b Coplsweysdr LIMD eaigey GFwey L epaobd

sasS (Hs.

Sy 70% 80% 90%
wrmb CoHFweyser : )
LDEODPSEES Fned - 24,000 -
Calltiy womitb LfbrHoLd — 8,000 -
u@s wrmib CohHbFwe sar :

Weremyd (70% WwrmLEID) — 40,000 -
L(QGIUTTLiL (60% Hlapawimeng) — 4,000 —
Hlevawrer GuhOswe|sar :

Cswinrerd — 22,000 -
EININ () - 6,000 -
FlbLaTD — 20,000 -
oAU tu L Gorg Ggsmaerert Ceuana CpirLd - 2,48,000 —

19. With the help of the following particulars, prepare stores
account showing issue of materials on the basis of Last In
First Out and First In First Out :

Purchases :

August 3, 2008

August 18, 2008
August 25, 2008
August 28, 2008

Issues:

August 19, 2008
August 26, 2008
August 29, 2008
August 30, 2008

750 kg @ Rs.2.00
350 kg @ Rs.2.10
600 kg @ Rs.2.20
500 kg @ Rs.2.30

850 kg
450 kg
510 kg
150 kg

EpssarL aflugnsaiadmbg LIFO whmn FIFO apenpuled

uaLs& srene CUCTL (hé samsmas swmiléss :

QameTpse
<&. 3, 2008
<5. 18, 2008
5. 25, 2008
<. 28, 2008

750 &l. @ em. 2.00 &igid
350 §l. @ em. 2.10 &isld
600 &l. @ . 2.20 &g
500 &l. @ em. 2.30 6igld

7
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ety :

<&, 19, 2008 850 HGaer
UG. 26, 2008 450 SGerm
<&. 29, 2008 510 HGer
<&. 30, 2008 150 SHGerm

Two Components, A and B are used as follows :

Normal usage 50 per week each

Maximum usage 75 per week each

Minimum usage 25 per week each

Re-order quantity A : 300; B : 500

Re-Order period A : 4 to 6 Weeks
B : 2 to 4 weeks

Calculate for each component

(a) Re-ordering level,

(b) Minimum level,

(c) Maximum level

(d) Average Stock level.

A, B 9du Qm QumelseEpd  Spssarieumm
LweTUmhSSLILL L@ :

QUPGSLMET LWeTUm(h — 50 @GS (1 aunrssns)
Sflsul s nweTunrh — 75 OGS (1 umrsSn )

G®DHS LWETUT(H 25 DHOGSHET (1 aumrsSHnaE)

oo Y omen fera : A = 300 o @&Hs6T

B =500 @@ ser
LN Y men fere] : A = 4—6 cuTrhIGET
B =24 acurpraser
A, B gpdlueaipdng (<) bm o ere], (<) G®dnbHS

Sera), (@) oFe Serey, () aymefl  FrEE  Serey
S FweuH®DS HTEHTS.
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D-4254 Sub. Code

10431/12231/
12631/13331/
34731

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five year Integrated)
DEGREE EXAMINATION, MAY 2024.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Name any four models of organizational behaviour.
Blmieuar BLgenguller prem@, wrdMasamends @mLbLayb.
2. What is attitude?

SIEI(&H(LPEDD GTEITMITED GTEITET ?

3. What is motivation?

2 hGIHE) GTEITMITE) GTCIET ?

4, State the factors which determine intergroup power
tactics.
@QaLsEw &Sl wsHasamer Hliammuis@n sryanflaamerds
GO a|ib.

5. State the difference between conflict and competition.

Corsis@bh, Curligs@h 2 drar Caumum L é gmmie,L.



10.

11.

12.

Define organizational effectiveness.

Hinieuar Cswddnenar euanrwum&se, .

Name the two schemes used to define and measure of
organizational climate.

Blmieier sTeblenaenw UTLMISSE|LD, feredlL_a|b,
vwerUGSsuUpD @rar®h S kisamerds @0l eyb.

Define strategic change.

epCemumu IHHSMS U TWMISSELD.

Who coined the organizational development?

Blmeuar euaTi&s) eTemm UTTSEMSE U 2 (heuMSE WU W ?

Define work stressors.

S|(PSSHHBIG®ET QUMTUIMNIESHE|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What is the relevance of management functions to

organization?

Blmieiars g m@Ln Cueremeno Qeweumhseter
SITLITL| GTeITET ?

Or

(b) What are the components of attitude?
@ GPdDUIET FaMSET WLITENE ?

(a) State the significance of groups.
Gpssaien WeHlusgeusams &mHLIGLab.
Or

(b) Analyze the effective use of power or power tactics.

F&8) SDF &53) ShHETEIGMET S
LweTUhSglelans U@GLUmie GlEuiu|kiger.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Analyze the impact of organizational politics.
Blmieuer 7l wiedler STEESMS U@GLUmiay
Q& miser.

Or

List the sources of stress strategies for managing
stress.

LD&T A(PSSSH T YFTTEISEH LHHID ST SN(PSSEMS
BlreudlliLgnamear 2 Sdlaamer L iq U160 (HhigeT.

What are the factors affecting organizational
effectiveness?

Blnieuer Qewddpenar LT sryaflaer wrae ?

Or

What is organizational culture? State its
significance.

Blnieuer — SQUEFSTID  GTETMTE)  GTEmem? DS 6H
WPSHWSFIISMNS FnMITBIGET.

Briefly mention the levels of change? What are the
causes of change?

wrHosSharear Hlasmer &mEsH0Ts GO 6 b ?
IHDSSHDETET STTERTBISET CTETET TETLINS 6l 6Td: @S .

Or

What are the challenges faced in organizational
development?

Blmieuer euaridslufled erdlTClETeT(EHD FOUMEDEET 6Teime ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define organizational behaviour. Discuss the history of
organizational behaviour.

flmeiar pLS@SOW  eUMTUNSGSD. Hlneuar BLsos
curemhenmls UMl elleurdlsEge]id.
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17.

18.

19.

20.

Discuss the causes of Group behaviour.

&P BLESMSSSTaT SryanThiger LUHMl edleumdlésalb.

Differentiate between organizational politics and
government-oriented politics.

Blmeuar SrfluQs@bd, ATs FTihs ATFugs@sn Qe Cuw
o arem Geumuim() ereimen eTeitml 6Nl6TEHES.
Explain the theories of organizational culture?

Bimieuar serégmrsSler Camumbhsamer allearésea, .

Discuss the problem of organizational development.

Blmeiar  eariEflllenar  UTSE@D  Heswsmerts  LH
clleundlése,b.
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D-4255 Sub. Code

10432/12232/
12632/13332/
34732

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2024.

Third Semester
BUSINESS STATISTICS
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the two ways in which statistics can be defined?
yataflafleugrigenar  cuaTUM&GSEFmIgW @U@ eulflseT

wImene ?

2. What is a raw data?

LPSTE| CTETMTC) GTCIEGT ?

3. What are the three measures of central tendency?

LWLIGCUTEEET pPETD L GG EENSHET CTEITE ?

4. What is correlation?

QETLITL| GTETMTE 6T6bTEN ?

5. What is the formula used to calculate assumed mean?

FTrENWnss samsdL LD E&SSTD eremen ?



10.

11.

12.

What is chain base index number?
gridledl @iqlineL GMuIL (B eTaRT eTammmed erebre ?

What is time series?

Crrs QFTLIT eTesm cTemmmed eTeTer ?

What are the type I and type II errors?

cuens I wpmibd cuens LI G9enpser eremmmed ereomen ?

What symbol is used to represent Chi-Square?
F-ggI1Ems5s GMES erenar Herard LweTUHSSILHS DG ?

What are the properties of Binomial distribution?
euamSlard alflCurssdler LiweTgEeT eremer ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write about the classification of tubular
presentation data.

76y L Leuement aflarsadsasTi fuler cuansiiumb ubHm
GT(LPSELD.
Or
(b) Write short note on variable and attributes.
LrOI&ET LHMID LT EFHmnsar updlu n @dliLsamer
T(LPSELD.

(a) What do you understand by measures of central
tendency?
ewwiGursdlear  oaeipsdr  epod  Friser ereer
yflbg Qarardldrser eramuans allerds@s.
Or

(b) Define Moments. Distinguish between raw moments
and central moments.
S(HAHIGEET U TUNSSA|D.  POGHETD  DHMILD
awwdSSmand @eanl Cw o drer Coumuim(p erene ?

9 D-4255




13.

14.

15.

16.

17.

(a) Define regression and write down the two
regression equations.

Qsr_mCursE  eepupsse|b  womb  Grer
QariGuré@E FamUTL_IgmaTr 6T(LpSaLD.

Or

(b) State the types of Index Number.
SN @ eramsefler cuamassmars @GN aLb.

(a) Explain the components of time series.
Crrs Qgm_ler samsamer 6ilerd@s.
Or
(b) Explain one-tailed and two-tailed tests.
@ eumed LHMID @\ euTd Carsamenser allears@s.

(a) What are the conciliation for the validity of Chi-
Square test?
&-ao@Gouwi Cenganarudler Qedg)Liguim@Lh
BLBSENETHET GTeTeT ?
Or

(b) What are the main characteristics of Poisson
distribution?
umiser eSHlCwnsgdler (P&l LIGhTLSET cTerer ?

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss about the functions and limitations of statistics.

yereflelleurrigefien Geudur@geer wHmb eurbyser ubml
cleundlése,b.

Distinguish between Karl Pearson’s Co-efficient and
Spearman’s correlation coefficient.

smre Gwiger wHmib evEwurCoer Carir s Csep wHmib
L Oneys Qe @l Cu o drar Caupumen allerd@s.
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18.

19.

20.

Explain the principle of least squares.

GdDHSULE Fgirhiseiler Qamaransamu edlerd@s.

What are the various methods of estimating the trend
components?

Cursg emmemer wHLIGAQusHETaT LOCD WPEODEET
GTGOTGUT ?

Define probability and bring out the importance of
probability.

Blapssmel  euarunsg. Hapsscear wasdlusgeisans
QeuefliL(EgimiseT.
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D-4256 Sub. Code

10433/12633/34733

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (Lateral Entry) /
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.
Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is e-banking?

Wereren cumidlufluied erammmed ereime ?

2. Narrate the term Repo rate.

QruGur aldlgsanst LuHM eleuflEsab.

3. What is NPA?

Qeweurg CQersgiser (NPA) erammmed ereire ?

4, How much will be paid up capital of a banking company?

@m eumdl Bineuarsdler CeqSsILL L POSETD TG
@mé&s Causm(Hib ?

5. What is indigenous bank?

2 GTBMTL_(H GuUEIS GTETMTE 6T6ITE ?



10.

11.

12.

Give the utility service provided by banks.

cuBISlEET cuLpmIED Lwerum_(h Cemeuamul g(ms.

Write precautions taken by a Bank while opening an
account.

unidl sasmas SnsEbCung eunidwmarymed er(Hl&sUILHLD
perQanFsNEma HLollqEMEHMET 6T(LPSELD.

Point out the types of money.

LIGTSS 6 CUNSEHEETE Gl Iq HEHTL(HS.

Write about the investment policy taken by banks.
UBISEET TG (PSOL[H Qsmetens LHP 6T(LGIBIGET.

What do you mean by clearing house?
STeUsLD GTTDHITE 6TEIET ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the limitations of credit creation?

LT 2 (HeUM&&SS6m UTDLIGET 6T6hren ?

Or

(b) What are the determinants of demand for money?
Explain it.
vansSpasrer  Csameuemw  Sirorels@d — smyenflser
wrened ? efleurongs Q&me.

(a) What are the various techniques of credit control?

sLem sL(HLum_iger LeGeum B LIBIGET Wrenel ?

Or

2 D-4256




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the following :

(1)  Unit banking

(11) Branch banking.

Getreu(meuameuhenD 64l6Ts @ hIGeT :

1) S eund

(i) Sever cumid

What is the gold standard? Explain how it works.

SBSE  STHl®  eraTHTR)  eTemar? @& eTeueuTm)
Cewou@dpg erearLmg allars@Hs ?

Or

Who are the Participants in a Foreign Exchange
Market?

<BHlu Qgemeueant shanguiled LBGsDHLITETTSET Wi ?
How 1is the banking regulation act controlling
co-operative banks?
Gl (pe| euEdlsmer eumdl QUBIGUE®D FLLID
ereueumm &_(HUUBSHS g 2

Or

Explain the structure and organization of SBI.

umypgs  evCLl eurdl (SBI) @er jenwliy  womib
Sl ellerd@Hs.

Define the term customer.

QUG EMSWTETT 6Tt GFTEEM U TWMISSE,LD.
Or

Write short notes on :

(1 Banker Lien

(1) Right of set off.

fnl @PULSMET 6T(LPSELD :

1) eurd upm 2 flevw

(i) rhHsweugHaTar HEE [H 2 Maw.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the functions of RBI? Explain it.

flerey eumidluder Qeweumrh&er eramar? efleuywrs Came.

Narrate the role of Regional Rural Bank in India.

@ndwureler  ApmpHw  Hpmoiyp  eurdulear  Lkins
efleuf&geyLb.

Explain, in detail, the Recent Trends in the Indian
Banking System.

@pdu eumdl wepuler sBusHw CursGsemer allfleurs
NeTésaLd.

Give a detailed note on the role of NABARD.

puTT®  eumSuler umiE updlu  elfleurar  GHlLliewUS
Q&R HISET.

Write various schedules that are included in a Bank
balance sheet.

auidl  @muyblenes @Mlube Cesrésiiul (Herer LiGCaum)
I L_L_6LI G GOIT S 60 GIT GT(PGIS.
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DISTANCE EDUCATION

Common for B.B.A. / B.B.A. (Lateral Entry) /
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Mention any two general relationship between banker
and customer.

QUBIFWTETH&EGLD  eumgSanswneTha@h @l Cu gGseab
@rewr( Qumgieurear 2 peveud @GMHILILGALa|ib.

2. What do you mean by incidental charges levied by
bankers?
cunidlwurarisearmed elHEsLEL SHOFWTET &L L anThigeT
GTGOTMITED GTEOTEIT ?

3. Define the term cheque.
srCamane ererm C&mdene cueTLnI&ESHa|LD.

4, What do you mean by noting and protesting?
GSOLCAUBSg erdmiy Qgfealliug erammmed ererer ?

5. Who is called a paying banker?

venrd Ceqsgih eUBISLITETT eTaTm <epP&EILIHLIGIT WITT?



10.

11.

Explain the term KYC.

“o msdT  amgsmswureredy el erarn  Camienew
Gl 6T (&) BIGET.

Give the expanded form of the following

(a) NEFT

(b) RTGS.

Wemeumeuareupdlen ellfleunssiiul L augaisamsd &b niger
(=) NEFT

(<=,) RTGS.

Write some services rendered by the banker to the
customer.

QUG HESWTaT(hd@ eumSlwmert eupm@Ehd Ho Coameusaner
TPSEYLD.

Who can not open an account with a bank?
wnt euiglulled sems@ Csmms (piguwng)?
Give the meaning of Travelers Cheque.

vwenrd srCereneuller Qummaners GET(HES.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) "A banker is bound to honour his customer's
cheque" to what extent is this true?

“@m eundum gartg eumgsemswureryg srGsTaeem L
LGS SLeLLULLHETETTT — @& 6reUaIeTe| D
2 T DUIM@ELD ?

Or
(b) What are the features of cheque? Explain it.

srCameneudlenr W&HL QudLsmer Fam?  eNleT&SLD
5(H.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on "payment in due course".
“eflurer Crrsder vard QFsSHSD” LUDD HHESHDOTES
T(PSGIS.
Or
Explain the following term
(1) Trade bills and accommodation of bills
(11) Dishonour of bills.
Yemeupd CemHprieany aflarédseld
(1) wEss 2 a@mqwd LHNID LewTelss 2 6wl
(i) o emgwd SeundiiLy.

Write procedures and practices taken by bankers
while opening bank accounts in the name of Minors.

Sprisatien uwfed eumidls sars@ smm@gn Cumg

QUMBIE WITGTITE 6T TH&GW Qewdpenm WHMILD
B (PE@DMSEEMET 6T(LHGIBIGET.
Or

What are the new schemes of deposits introduced by
various commercial banks in India?

@nslwuraie e Geum il QUEIS G e
SflsiuGsHu LyHw cuews eaellild S miser
WITEnE ?

Give a detailed note on advantages and
disadvantages of Credit cards.

sLam Sl el uller BeenlogeT WLHMID Seowser LiHHw
clfleurer @MllienL GQET@HRiger.
Or

What is the liability of a banker for a wrong entry in
the pass book?

gl Mlsmsie seiprer Lo s@ eumdluimerfler
QummiliLy ereiTes 2

3 D-4257




15.

16.

17.

18.

19.

20.

(a) What are the requisites of a valid endorsement?

Qedgigum@d Uns@HudLagisstear sl Hruumbheer

WITEnEU ?
Or
(b) Distinguish between general crossing and special
crossing.

Qurg SMLellLed wHmbd Hoiy ShHred Gear Cuw
Caumup5gis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the kinds of Endorsement.

Uo&@DHLIben cuamasamer allemd@s.

Write the relationship between banker and customer.
UBRIEWBEGD UM ESWLTET(HGEGD 2 6mer 2 mellenar

GI'@QJBS

What are the statutory protections available to a
collecting banker?

UGHDGGD  uRFUmES eUPBISILHL  FULLTeInmenr
UMGISTULSGET WITenel ?

Explain the Types of Letters of Credit.

L6 2 $FTAUNSS HlqH555 60 UMSHMET 6Nl6Td E)s5.

Give the types of banker's lien.

cuaidl upm 2 Menwuller euamssmer Csm(hBSET.
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DISTANCE EDUCATION
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(Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2024.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Narrate the modern marketing concepts.
Belar shansliL(SSe0 ShSgsamen afleufss.

2. How do you differentiate selling from marketing?
FHens 1L (HSS60 6 @ mhgl clhueaTen GTeuGUTM)
Cagupssiais ?

3. Write the meaning of marketing mix.

FHMSLIL[HEFD HSOMeULIET ATES5SMS 6T(LPGIBISET.

4. What is demarketing?

cHlhLeerd GHeDLUIL| GTETDTE) 6TEITET ?

5. Write what is demographic segmentation?

D&ESHETESTESEFTTL LIGLIL| GTETMTE) 6TEITE GTETM 6T (LSIMBISET.



10.

11.

12.

What are the two factors in pricing strategies?

ene Flifemr 2 sdlsaflcr @ranr®h sryanflaer wrane 2

Give the meaning of three levels distribution channel.

gperm Hlene NEIGCWITs euflsafien Qummenerd CamHniseT.

Explain any one sales promotion activities.
gCsailb @@ bhumer oa&@GelllL BLeIGSEMESSMET
& (S BIGET.

Write the importance of communication in Business.

auaflagdler CQamsaien (psHusgleusams 6T(LpSImBIGET.
What do you mean by hypermarket?
2 UM FHG TGS HHTESID 6rebren ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the nature of marketing.

FhaSLILOSSO6T Semenloenil 6l 6Té @ mnIsET.

Or
(b) State the objectives of Telemarketing.
QzreanaGuél FHaSLIL[HSSHE Crrésmnisamend
GO L.
(a) Indicate the need for consumer behavior.

BTGt pLFmsulen Aeuflusmss @&Hésab.

Or

(b) What 1s the product life cycle? State its
characteristics.

swumfliy  eumpseans &PHEl  eTeTmTed eremar? g6
SpUQuerysaer Hms.

9 D-4258




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the objectives of pricing.
clene Hlremrugdler Crrésmsamern &medl.
Or
What are the advantages of transport? Explain.

Curs@aursg uaflsafien perenger wrane ? edleul.

What is Customer Relations Marketing? State its
advantages.

aurgsemswumarfler 2 me| FhSLULOSSD — ETETDTED
GCTGITGT ? <DFEM BETENLOGET (&MHILIL ().

Or

List out the functions of Retailers.

levevanm aNpuenarwimeriaerfl e Qewdurheeamer
Uil (hs.

Spell out the objectives of BIS.

@pdw srfleoser uaflussdear (BIS) Crrsshisamer

2 FaM&saLb.
Or
How to write a promotional marketing plan?
@@ oleTbUy ShasliLBHESH LSS 6r(PFHleug
erliLlg.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of marketing.

shansIL[HSSl6n GFuLT(hSmer 6llaTsEniseT.

What are the factors influencing consumer behavior?
Explain in detail.

B&sTCourt  BLE@SMW UTHGGD  sryailser  wrenel ?
lfleurs eferédsa|.

3 D-4258




18.

19.

20.

Explain the different functions of middlemen in the
channel of distribution.

ABlCwrs  euflsefler Qe garafer LOGeum vemilsamer
efleurfl.

What are the barriers for communication? Explain it.

S&6eUe) CsmTyssTear sl a6 wrenel ? efleuroms Cgmd.

How to create a target market strategy? Explain it.

@& shang 2 SFHsMmar eTeleUTn 2 (Hhaulé@elgl? elleurs
QFmed.
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Fourth Semester
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is meant by forms of advances?
penGarhm LilqeUISET 6TeTLIgem ol LIm(meT eTeme ?
2. Define Discounting of Bills.
régIsmeT SeT@EpUl CFliuMms eUaTLNI&EESa L.
3. Who is called the borrower?
&L GUBISILIGUT GTETM DHELPSSLILIHILIGUT WITHT?
4, Define Guarantees.
2 SHTCUTHMIGENET 6N I[TILIMI&GSHE]|LD.
5. What are some examples of unsecured creditors?
umgsTliUDD SLarreflsaiien e o SmyaRThIGET WTane ?

6. What are the banking documents?

GUTEBIS EUGITTBIGET GTEITMHITE) GTEHT6NT ?



10.

11.

12.

What is meant by technical appraisal?
Qamlermi L1 HUIEH eremmmed erebre ?

Define Indian Stamp Act.
Qigu ST sLLID cuUDIESE]D.

What is the approach of the commercial appraisal?

cuanila LS LIS g 6T SHEWI@GPED CTETET ?

What is the role of banking in Industrial relations?

Qzmegienm 2 majsated eumdludler Liki@, ereme ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the principles of lending?

LT QULPMEIGEUSHETET CE&TETENSHEET cTETE ?

Or

(b) Brief note on features of Government Securities.
Qe usdlrhiseiien obsmGET UHDOW  SH(HSSLDTET
GSOILIL| auenys.

(a) Give a brief note on the procedure of Life Insurance
Policies.

Quar s RE Qarareanssafler Gawdepeap LHHw
FH&SLIET GHLmUE (ETHES6LD.
Or
(b) Describe the Obligations of the Bank.

aundluler sLanwaamer afleuflagHeyLb.

) D-4259




13.

14.

15.

16.

17.

(a) What is the importance of surety?
2 S TeUTHSSG (PEHEWSGIEUD 6TeiTe ?
Or

(b) What is the main objective of the loan appraisal
process?

sLar wHIGH Cswudpepuler wpsHwu Crrésbd

GTGOTGUT ?

(a) Why effective supervision is imperative for banks?

cumISlEER& @, erem Liwearer Codumianel &L muiib ?
Or

(b) What is NPA and state its types?
NPA eepred  erevrar  HmID ST CUMSHNETE
GO ab.

(a) What are the provisions of the Indian Stamp Act?
@BHw psHenrs L sHlen alldlser ererer ?

Or
(b) Describe the bank which revives sick Industrial
units.
Crmueumiriir Qs megienm SO GHSMET

LUgIU96@ b eunidlanw afleulss.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe corporate securities.

QuepBlmeuer Lgdrhiser edleufléseb.

Explain the liability and rights of the Survey.

sas0sH\Lber QurmiliLy wHmib 2 Mepwasamer allers@s.

3 D-4259




18.

19.

20.

Explain the process of documentation in detail.

SaualiL(hss0 dFwdpapanw allifleuns eflaréssea, .

Describe the significant clauses of Industrial relations.

Qzmegienn 2 peysaier @GOG G555 2 L 9fesamer
efleuégeyLb.

Explain the essential features of the guarantee contract.

2 FFTeUTE  @UUBSSHET — @erdluenbwng — DEBISMeET
leTssalLd.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is scientific method of research?

SN WpevD Y TTUIFS ETETDTE 6T6bren ?

2. Define research problem.

< TTES Grsflepar — euanTuImISs.

3. What do you mean by review of literature?
Qesdw Barmiie] ererug) wmg) ?

4, What is stratified random sampling?

@umsmblurea LrM oSS eTarLg wng)?

5. State any two advantages of using secondary data.
@reaLmd Hlevew gre| LwWeTUHSHIeUS6T Benanose efGCHad
O\ OETE Foh)id.

6. What is pre-testing?

e Canganamuil(DFed cTeTmTed eTeme ?



10.

11.

12.

What do you mean by validity?

QFerayLiig Hlenay eTeTLIg Wmg)?

What are the objectives of coding?

SO O pepulen Crrésmse wramel ?

What do you mean by Interpretation?

‘clergsLd’ ererUGem GLIMmET WiTg)?

State the types of reports.

DU16| DEDSUINET UMEHMETE Fnmis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define Research. What is its purpose?
QTLEFS — aorumss. QrrisSHuder @HECamer
wngl ?

Or

Distinguish between survey and case method of
research.

wHUUTie] <rmissd womb Cwreystt @pan —
Caumup5gis.

Examine the steps in formulation of hypothesis.
smaICamaflen 2 (Heurs@eudled o erer  Lighleasaman

STMUS.

Or

What is primary data? What are its advantages and
limitations?

(PSETEND  FT6| GTETLF WITE? HeUDDIGT BETEnLOSET
LONID SMOEMETS Fnnis.

0 D-4260




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of sample?

wrdlfler Qarearansser wTene ?

Or
What are the requisites for an effective interview?

@@ uwadrer Crismanedlen CoaneugseT wmg)?

What are the essentials of a good questionnaire?
Smhs HemmiLL g WISETET (PSS FmSET WTenel ?
Or

What is chi-square test? State its significance as a
statistical tool.

os-alisss Corgeer eerug wrg?  Letaflulud
SHENITE ST (PEHWSFEUSMSE Fnm)s.

State the guidelines for making valid interpretation.

Qe aLIguImELD Mlensamiser Sjeflliugharer
UNETL (HSOEHMETE Fomis.

Or

What are the features of a good report?

<Y UI6y SMEesuilesr HprildludLser wrameu ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the steps in research process.

< rrisslufer uwCoum Ligflevavsamer alflsgiamysEs.

Briefly explain the contents of a research design.

QrTES  augeuanlibden  QUTHETLGSSSHMET  SH(HSSLDTS
ollaTsGs.
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18.

19.

20.

Describe the non-probability sampling methods.

Hlapsse; dors UOGean WA aTOSH (PeDSE®ET
alleufés.

Briefly explain the stages in data processing.

s7e| Cewensssded o aer LOGoum Hlamosamen &mEHDTE
Meufés.

Discuss the criteria for evaluating the research reports.

U6 <M &enaulener LESINIRIC) QaieughHemer
Slere|Garersamen alleurdlss.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is E-cheque?

et &TCETEme GTaTmTEd CTETe ?

2. Explain the concept of online banking.

S erenaver eumSluler smsams ellarsEs.

3. What is electronic money transfer?
Werenaml Liewtlt UMLTIHOLD eTeTmTed 6TeoTe ?

4. What do you understand by Cyber crimes?
esu @horiger LHd BellT idleug wrg ?

5. What is Financial Transaction Terminal (FTT)?

Blg ufersgamer wevarwd (FTT) erermméd ereiren ?

6. What is meant by Cryptogram?

HNUCLTSymbd ereirmmed eresen ?



10.

11.

12.

13.

Define Tele-banking.

QzrenaCuél euridlenw euenuimI.

Explain about EFT.
EFT upi elerd@s.

What is operating system?

@) WITIGSETD 6TETDHITE) GTEITE ?

What is a language translator?

Qumd CumfELWITILTeTT eTemmmed 6T6ben ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate e-banking and traditional banking.
Wler euraidl whmib umpbuflu euidlew Coaimubssis.
Or

Explain the concept of electronic money transfer.

Wereram Lientl LfliorhpsHer smsams oflers@Hs.

What is the need for security in e-banking?
@-Cumdludle urgsriyssrer Cosameu wrael ?
Or
What are the advantages of online banking?
S ETENQET eUMmBIS UNET HETEnLDSET 6T6ITE ?
Explain the e-locking techniques.
e L (hHsed BILLkismar 68l6Té@Hs.
Or

Describe the encryption process.

@Plurss Qewdpapeanw afleur.
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14.

15.

16.

17.

18.

19.

20.

(a) Explain the functions of Main memory.

e Hlanareussdler GeudurhaEmer 6dlerd@s.

Or

(b) What is Secure Electrical Transaction? Describe.

urgasriurer  Wer ufleurssener eTemmTe®  eree?

aleurl.

(a) What is the need for software?
QuerCumrmetien Coaneu ererer ?
Or
(b) Explain about Programming Languages.
Blrorss Qumfser upml dlersEs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the models of e-banking.
e euraidlufen wrdlfsamer afleu.

Discuss the working of EFT.
EFT @er Qewdur et upml eSleurs).

Explain the measure to be taken to provide cyber
security.

@aenrw  urgsTU®L  eupEs  a(hidsiuL  Ceudmigul
BLGUg SNEHMET 6l 6Tdh&Hs.
Describe the basic concepts of data processing.

sr6| DFwarsssdler oqliLamL & sHSgHiEmer el

Explain the types of software.

QueT@ummeT euamsHmaT 6l6Td:@Hs.
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D-4262 Sub. Code

10451/12651/34751

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (Lateral Entry) /
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is loan syndication?

sLen MBCWISD eratmmed eTeme ?

2. Write the name of regional rural bank in Tamilnadu.

SIPBTLIged 2 6Ter weme Hrmolyn eubdlsefer GLweny
ET(LHS@]|LD.

3. What is corporate counseling?

SPLDFTT Y COTFMET CULPBISED CTETMHTE GTEITET ?

4. Who are underwriters?

@UILMIFWITETTSET GTETHTEd WITHT?



10.

11.

Who pioneered fully computerized stock exchange
trading?
(P(PELOWITS &6t 60T LOUI DTG LI LIL_ L LMk &&F FHNS

US55 D& WPeTGCaTTiqwins @ BHSeUT WITT?

How can an IPO be made?

<ribu QUmg euprise) erlilily Qe (piguyb?

What is a conditional loan?

‘ﬁu(r_r;g,m@fr &L_60T 6TGOTMIMTGL 6T 60T60T ?

Explain about the Exchange-traded fund.
uflrhy arsss Hidaws ubdl edlersseLd.

Define internal audit.

2 ¢T FtlGaMEMW U TLINI&ESHE|LD.

Explain CAPM approach.
epgar Carsg allane iami@Gupaneni 68le6TdEEIGET.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What is the objective of the Swarnjayanti Gram
Swarozgar Yojana?

eveumepgwhd  Egmd  eveurGrrevast  Cuimsermeder
Crrésd ereme ?
Or

(b) What are the benefits of the OTC Exchange of
India?

OTCEI-éx perenioger eretme ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How are pre-issue activities managed? Discuss.

e Qeuaflui () QeueuT () Bl ey smsseT ereueTm)
Blreudlssl i dlermer? alleundlsEseib.

Or

Differentiate the term merger from acquisition.

sWSLILIHSSS00 @Qmbg Qe ererm Cgrdeame
Caumu(hSgImIGET.

Discuss the functions of portfolio managers.

Qewiedmeir LYSMIR Q) Cuereriiagerfl
Qewdur@aamert uHH aleurdssea|b.
Or

What are the different types of venture capital
financing?

LOCGeaum  euswner gaflar epogsear  HlEwadiiy

GTGOTGUT ?

Explain the methods of factoring.
ST WLTE@GLD (PEDSEET 65l6TE &,

Or

Discuss the significance of internal and external
auditing.

o @r LHMILD Qeuafliiym Sanfl&eangudl e
WsHwsglausams LHH eSleurdlsse,b.
Define bridge loans and under subscription.

@e®L&ETe i3F3 LHMILD &M WLAT: o W
QUENTILIMI&G&E]|LD.

Or

Discuss capital budgeting, cost and profit centre.

ppvsar eure Ggwe HLib, Gswe; wHmbD eTU
ewwbd udHh aleurdsseb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of Regional Rural Bank.

warLe  Srmoiyn  ewrmdwler  CQewdurhsamert  LHM
clleurdlGsayb.

Describe the role of the SBI in regulating rural banking.

Sgroliyp  auniflsamer  @uEEGUGOSSHIuS M  erevifgulier
ukies eleuflésalb.

Describe the role of lead managers and underwriters.

enananfl Cemerirger wHmD 2 SHlTeursd efliiveuisefer
Lumiens elaiféasaib.

What do you mean by mutual funds? Discuss the
different types of mutual funds.

ugevLy Blélser erammmed eremen? LGN EUMSUITET LIFELLIT
Bldseers bl edleurdlésab.

Examine how a banker secures his advances.

@M  euBSWUTETT  SaTE  (PETLUMTHRISEET  6TeU6UTD)
UMGISTEEDTT GTETLINS T BISET.
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D-4263 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five year Integrated)
DEGREE EXAMINATION, MAY 2024.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two objectives of financial statement analysis.
Bdblene  odsems v@uuTwelear  gGsaid  @remh
Crrésmsamens @&mHLIELab.

2. What is meant by accounting ratios?

sl NSFnise eTammmed creme ?

3. Give some examples for long term liability.
B st  Qumpiigsstar Ao aTHSHEST_(HEmETd
QTR HISET.

4, What is meant by ‘cash from operating activities’?

‘Qeweur’(h pLeugsmsseald @@mbg Lewd  ereTnmed
GTGOTEUT ?



10.

11.

Explain the concepts of working capital.

BLLUIL| (PSEOI6T &H(HSSISemeT 6l6ms @) biserT.

What is a flexible budget?

Qpdlpeurar HlSHlane idléeans erammmed erebme ?

How much will be the profit when margin of safety is 20%
and P/V ratio is 60%?

ungismider ojere| 20% Ysa|b, P/V Hdgh 60% s6a|b

@ w&GDLELTF eTeleuaTa| MLILD el &Em ?

Explain about internal rate of return.
2 &1 au(meumlt elldlsd LpMl ellaTs @ higer.
Write about profitability ratio.

U eldlsh ubMl er(psHe|b.

Explain the term differential costing.

Caumul L Qgeway ererm GFTaaned 6lemd@s.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the objectives of management accounting?

Cuenarenns samsdweler Crrésmisear wTanel ?

Or

(b) Product X requires 20 kgs. of material at Rs. 4 per
kg. The actual consumption of material for the
manufacturing of product X came to 24 kgs. of
material O at Rs. 4.50 per kg. Calculate :

(i) Material cost variance
(i1) Material price variance

(i11) Material usage variance
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12.

(a)

(b)

20 &.4. eporiCummer, wm $H.8. . 4 aisb Qummer
X &g Cosoaiuhdpg. o arewvwrar 2 uGumsL
Qummer X & 2pHusd OCsuesnHEd 24 &8
gpeoliurmer.  @m &8, . 4.50  e&igbd
QeoeliltiLl L gl sasslhs.

@)  epeouurmer Lssallene wrmumQ

1)  eper@urmer ellene LTmLMEH

(1i1) epeor@ummer 2 LGwITs wrmLITH

What are the advantages of ratio analysis?
&g LEGUUTLEIET BETEDSET WTEE ?

Or
From the following particulars, calculate :
(1)  Gross profit ratio
(1) Net profit ratio and

(111) Operating ratio

Rs.
Sales 5,00,000
Cost of goods sold 3,00,000
Operating expenses 1,00,000
Non-operating expenses 20,000

Yereu(pd eleurmigener GaTeaT(H Hesdl (Hs.
(i) Qurgseru s

(i) Ssyeoru fsn

(i) Quss ldsb

€.
b 5,00,000
allpp Aumrmaflar siL&sbd | 3,00,000
Quss Ceweyser 1,00,000
Qussiloen e ser 20,000
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13. (a) State the objectives of budgetary control.

aure| Qewe] FL L s HLUUT Ig6r CHTEERIGEMET &nnid.

(b) Calculate funds from operations from the following :

Or
Particulars Rs.
To Salaries 1,00,000
To Depreciation 40,000
To Loss on sale of 10,000
buildings
To Advertisement 5,000
suspense Alc
To Discount 500
To Discount on issue of 500
shares written off
To Goodwill written off 12,000
To Net profit 52,000
_2,20,000
G etreu (meu areu 60l (BB
SATES (h 5.
cflleuhiger .
FLOLIGTLD 1,00,000
Csuwimerd 40,000
SLUigL aNphuenarudled 10,000
gy
eferdLy &6l Liebre 5,000
ST
S6T@hLlg 500
Ceuefluf i L 500
LIMI &S arT 60T SET (6Ll
BhH 6Ll 12,000
BaaEruL L g
Blay eomb 52,000
2,20,000

Particulars Rs.

By Gross profit  2,00,000

By Gain on sale 20,000
of plant

2,20,000

15 Qewdurhsemer

DRI AE €.

@wrgs @eomud 200,000

<o epumar 20,000
PLPGLD S MTUILD

2,20,000

D-4263




14.

15.

(a)

(b)

(a)

(b)

Define working capital. Explain its concept.
BEL(LPEnD (PSED UTWMI. @S6T &(HSgIssmar clleur.
Or

Sales : Rs. 1,00,000; Profit : Rs. 10,000 and Variable
cost : 70%. Find out

(1) P/V Ratio
(1) Fixed cost and

(i11) Sales to earn a profit of Rs. 40,000

cihuenar : em. 1,00,000; @emUbd eh. 10,000 WLHMHILD
LIMUEDL CFwe| : 70%. SeaTLMIE.

1) Qeoru Serey N5
(1) Hleveowrear CFwesem wHMILD

(i) @emuid ep. 40,000 FLRLOUTYE ellbHuener

Discuss the salient features of marginal costing.

@niblene oiLsseilanauler gerens LHD clleuTdlss.

Or

From the following details, calculate payback
period.

Cost of the project — Rs. 32,000
Estimated scrap — Rs. 3,200
Estimated savings :

I year — Rs. 4,000

II year — Rs. 6,000

III year — Rs. 10,000

IV year — Rs. 10,000

V year — Rs. 8,000
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16.

17.

18.

Gemeu@md  eleurmsefledmbgl,  HmLds

BTOSMNG HETSS| (HIkISHET.

AL Qeewey — em. 32,000

UG LU L sfleys seamis@ — ep. 3,200

oAUt L Calliy

Iib yarH — em. 4,000

IIib <y arlH — em. 6,000

IIIb yer(® — em. 10,000
IVb <y,eor() — em. 10,000

Vib e — em. 8,000

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

State the functions of management accounting.

Gueremend sewrdsHlwuedler Laslgseaner efleuifl.

(OFAVEE

Differentiate between fund flow and cash flow statement.

B UL oflsms wHmbd Qrmés @l SHsmsamu

Coupiuhsg15.

Abinaya Ltd., Company is considering investing in a
period requiring a capital outlay of Rs. 2,00,000. Forecast
of annual income after depreciation but before tax is as

follows :
Year Rs.
1 1,00,000
2 1,00,000
3 80,000
4 80,000
5 40,000
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Depreciation may be taken as 20% on original cost and

taxation at 50% of net income. Calculate :
(a) Pay-back method

(b) Rate of return on original method

(¢) Rate of return of average investment

(d) Discounted cash flow method taking cost of capital
at 10%

(e) Excess present value index
SGpwr G, fimeuard ppogsars Cewe] CaameuliLiBlbd
AL gdedr wpsedh Ceuw ufflss eumdpg. p. 2,00,000

Couipreansdn@ls Wng <parmed eufldE @per e
cu(mLTaTSS e (erardelliiLy Gereu(mLommy

& (h ¢
1 |1,00,000
2 |1,00,000
3 80,000
4 80,000
5 40,000

Couinrarnd g Gewelildr 20% Y&saibd, Hlar TS
50% auflelflliLngaybd r(Hsgs Qametaramd. sarsd(Hs.

(@) A@as degisgid pop
(<)) 2Fd pevpudled euheumls elldlsin
(@) eymef WPe&SLig6n eumaumis A& b

(FF)  gemEpLlg QEwiul L uerlilpés (papuie Cemema

T(H&GD ppeOGETD 10%

(2) < dstuugurer sHCuremgw wHUiL GDNUE.

: D-4263




19. From the following particulars, prepare a balance sheet.
(a) Debtor’s velocity — 3 months
(b) Creditor’s velocity — 2 months
(¢) Stock turnover ratio — 8 times
(d) Capital turnover ratio — 2.5
(e) Fixed assets turnover ratio — 8
(®)  Gross profit ratio — 25%
(g) Gross profit — Rs. 80,000
(h) General reserve — Rs. 28,000

(1) Closing stock was Rs. 2,000 more than opening
stock

(§) Bills payable — Rs. 2,000
(k) Bills receivable — Rs. 5,000
(1) Liquid assets — Rs. 97,333.

&Cp Qarhissiul L ssauadd®mbg @@muybleads @iy

swrr Qgus.

(=) sLammall &PHEl 3 WISBIGET

(<) sLaBCSTT &PHE — 2 IShIGET
(@) &78@ &pHEl — 8 (pevy

(FF) s aflpuemer alldlsd — 2.5

(2) fHlevew Qansg elpuemer eldlgn — 8
(2ar) Qorss @eru efldlsh — 25%

(e1) Qrss @emud — ep. 80,000

() QumgisTiy — ep. 28,000

g D-4263




() Osriss srsdlmleousd sriigqaib @md sradmry
eh. 2,000 AF SIS @) (HhSS)

() OQeausgiaush@hu wIHMFS H — ep. 2,000
(@) QuueugnH@ilu wrHmES H — ep. 5,000
(gpam) Biro QEnsgdser — 5. 97,333

20. The balance sheet of the Mr. Ram as on 01.01.2017 and
31.12.2017 were as follows.

Liabilities 1.1.2017 31.12.2017 Assets 1.1.2017 31.12.2017

Rs. Rs. Rs. Rs.

Creditors 40,000 44,000 Cash 10,000 7,000

Mr. Ram loan 25,000 — Debtors 30,000 50,000

Loan from 40,000 50,000 Stock 35,000 25,000
Bank

Capital 1,25,000 1,563,000 Machinery 80,000 55,000

Land 40,000 50,000

Building 35,000 60,000

2,30,000  2,47,000 2,30,000  2,47,000

During the year a machine costing Rs. 10,000
(accumulated depreciation Rs. 3,0000 was sold for
Rs. 5,000. The provision for depreciation against
machinery as on 1.1.2017 was Rs. 25,000 and on
31.12.2017 Rs. 40,000. Net profit for the year amounted
to Rs. 45,000.

Prepare Cash Flow Statement.
. gmoer eremueufler 01.01.2017 wHMHID 31.12.20171D
BTEh&asTear @ UL Blaned @&miriy.

AN INTREL 1.1.2017 31.12.2017 Cemégissdr 1.1.2017 31.12.2017

sLaBGSMISET 40,000 44,000 @rr&snd 10,000 7,000
8. g6 25,000 - sLamaflseT 30,000 50,000

&L_6GT
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Qumpiysdr  1.1.2017 31.12.2017 G8mggisser 1.1.2017 31.12.2017

- - - -

aumISWIL b 40,000 50,000 876 ®BLUY 35,000 25,000
Q®hgl sLar

W5 1,25,000  1,53,000 @uisdrd 80,000 55,000

Hleod 40,000 50,000

SLigL b 35,000 60,000

2,30,000  2,47,000 2,30,000  2,47,000

BLLILITERTIqed ¢F. 10,000 dliLemer @QuipSlrn (snedl 2 erar
Csuirarnd ¢p. 3,000) ¢F. 5,0008@ eHH&sliLLLg LOHMID
Qubdrssng erdlrmar Csuibrear @ &E@ 1.1.2017 e
h. 25,0000ptb 31.12.2017 @M eF. 40,000 &Lb.
BLUILmeTIq 6t ey @emuid ep. 45,000 ,@LD.

Qrrés @l L Msmsamu swmm Cguis.
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D-4264 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,

MAY 2024.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define HRM.

weflgeuer Gamarenbenil eUeLInI&ESHea]|D.

2. Why is strategic assessment needed?

Qrwetpdaseer wHrbH eger CoameuriLihiEng ?

3. Give two functions of personnel record.

venflwrert Lgleller @ramh CeuduThsmer CaT(HBsET.

4. How would you use coaching for effective performance?
Smenowimenr Qewddpenssns ulhdenws GTeUGUM)
LwetL(H\SgledTaer 2

5. What do you mean by fringe benefits?

fleflbyL LOGTSET GTETMTAD GTETET ?



10.

11.

12.

Expand the term TQM.
TQM ererrp Qemdvened 6flfeumds@mhisEr.

Define training according to Edwin B. Flippo.
el 9. SHGefliGumelen Lig LLAHHmW euaTWMISESELD.

Differentiate Job Enlargement and Job Enrichment.
Caumupsgis Cauamer ellfleumssd whmib Gsmfléd Guobum®.

What do you mean by redressal?
GSDDEMTS STHHED GTGTDHTE) 6TEITET ?
What are the information include in a biographical data
of a labour?
em Osrflorafiler  empsms sreys — sseusaild
cranarenen SEHeuwSET CamgsLiLL (HeTerer.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the nature of human resource management.

weflgeuer Guoararenwuier gereno LM elleurdésalb.

Or

(b) Elaborate the various role of the Human Resource
Management in Strategic Planning.

Qewd@pdaeflar L8l aler weaNgeuer Gemerifler
uGeum Lkiens efleuflEsab.

(a) Write a note on barriers to acquisition of Human
Resource.
wefls ezl CumeisHstar Sl ger LbHHw
GOl eT(psayLb.
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the following term

(1) Job description and
(1) Job specification

ereu(md QemhHEpmeny aflerdse]b.
1) Couewev efleurid wHMILD
(1) Ceuemevr afleurs@mliiy

Narrate the significant of placement.

uanfl HTESD (WPSHwusHusms efleuflssalb.

Or

Differentiate labour recruitment from labour
Selection.

<L Carafled @ mhg <l Gamienn Coumu(HSSIBIGET.

Point out the causes of Absenteeism.

u@szrﬂé;@ QUITENLD STIETHRISEETE &l g & ST (HhIGET.

Or

What do you mean by incentive and explain types of
incentive payments.

sard5505Mms eren BrigeT oTensd GOLUIAHSDTsar
LHMID  2wE5SCSTMS  UPEIGSOEalET  eumEsmeT
NeTEHsa]|D.

Explain the objective of personnel audit.

uenflwrert sanflEansuier Crréssms elarésea,Lb.

Or

Write a note on 360 degree performance appraisals.
360 wdfl Gewuddper wHUIHsET LHPw @GDdLienL
TS LD.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

List out the role and structure of human resource
management function in organization.

@@ Bneasdde weaflls euer Gwonarend GewdUM g6
UmkI@ LHDID S el UL iquied (HkiGEr.

Explain in detail about various sources of recruitment.
<L Ceriyssmar LOCaum Ygrrmsmerts ubdl  edfleurs
NaTEsaLD.

Write in detail about advantages and limitations of Job
Evaluation.

Ceauma wHLSL g6  pereosar LOHMID  euFbU&sET UM
eilfleuns er(pge]ib.

Discuss about the labour disputes and industrial
relations in INDIA.

@pdwureiler Qsmpemart garmmser wHHID Cgmhdagem
2 peyser uHMd eleurdlésa]ib.

Give the reasons for failure of Workers participation

Movement in India.

@ndlwraie Qs meomert ukiCahLy Qu&sid

CaraellemL_beSHETET &TJeRThISEMm6Td: dnnimhkiSheT.

4 D-4264




D-4265 Sub. Code

10454/12654/13354/12254/34754

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E) / B.B.A. (Banking) / B.B.A.
(Banking) (L.E) / M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2024.
Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. List any two characteristics of entrepreneurship.
QarfloepeararCGourfler  gCsoeid  @rewrlh LT SeneT
UL g W60 (h M geT.

2. What is the matrix ownership structure?

Sjantl 2 flend SiEWLUIL eTETHTEDd 6TeTE ?

3. Why is it important to conduct a business reviews?

cuentls WHLLTUMme BLSgleugl a6 (p&HEwLD ?

4. List India’s five luxury tourist trains.
@S wmed e b3 Qem@e &HmieoT Tulleb g emer
UL g W60 (g

5. What are the kinds of crises that can affect the tourism
industry?

&HnOTSgHmDenw LUTHeEamiqw ClbHEsqEeT eTemer ?



10.

11.

What categories of employees are needed for a
restaurant?

o aTeusSS NG T euanswner Liantlwneriser Csanal ?

What is entrepreneurial culture?

Qamfled (penarCeuT &OMFFTTD CTeTeT ?

What entrepreneurship opportunities are there in
tourism?

shnieorsgammuile ererer QT eUMIINILSET 2 cTeme ?

What are the components of a feasibility study?

@M FTS5S LS A UIGNET SnMIFHET CTETET ?

List any three good business practices.
aawils BenL_(LPenm&ail e eraneuGuigyLd ePGITED
UL g W6l (I geT.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the factors that motivate a person to
become an entrepreneur?

@m pumy Osmfled oHur  peushHE FraT@HD

STl &ET Wrened ?

Or

(b) List the ownership structure categories in the
Tourism Industry.

sHmOTSgHmmUild 2 cer 2 M BanLiL| eUMEHMET
UL g W (h i &eT.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Name some government departments or agencies
that provides infrastructure and support services to
small enterprises.

2 GTHL_LenlienLl @JQE@L‘D S STEMHIGES  FIHDSET
Sbeg  Blneuamisamers @GOG e|b wHmb A
Blneuearisepsatar  %sre| Csameusaars LHDHIL|D
GSOLELab.

Or
What is the role of water transportation in tourism?
ahnorsgampuie B Curs@eursdlen Limki@ eremer ?
What are the factor that decide whether a finances
would invest in a business?
@@ HHwurert  eafllssded wWpsd®H  GFiwemor
creuang SionaflE@n sryenilser eremer ?

Or
What is the main reason for tourism during the
middle age period?
BhSsT ewdarier s&HmOTeSE WPSHW  STraTDd
GTGOTET ?
What is the advantages of sales and lease back?
cihuener LHMID GSSNEGUANET HETenLDSET 6T6T6n ?

Or

How much does tourism contribute to India’s
economy?

@pdwurellenr  QumBeTTsTISSHDE SFHHIOT eTEUGI6TE]
umkisealsSng afleur.

What are some sources of finance available to
entrepreneurs?

QsmopararGeaurms@h  deoLs@En S H
S SMIBIGET WTEEU ?

Or

What are the key difference between private and
public companies?

saflwrt  whmd Qurg BHneuamserss Qe Cw
2 arem (&S CeumuimHEeT eremer 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Analyze the various parameters for creating a new
business venture.

em Luiwu eaamils wpupfaw 2 (ersgeasharar LbCam)
Sjere|Gamesame L@GLILITIG| GQFliueb.

Discuss the various business opportunities in the tourism
industry.

shmpeors geopuided o der uoCoum euamfls eumiliLsamer
ubdl edleirdlsseLd.

Discuss the importance of risk management in the
hospitality and tourism industry.

el mBGHmDLIGD WHmID FHmieoredled o GTem @)L
Cuanamanwuler paHlwusgeusamss ubdl edleimdlsseb.

Identify the various business opportunities offered by the
tourism industry.

sHmors  gepwurd  euprstubb  woGeum  euels
QUMW SENET <60 WITETLD STewreyLD.

Discuss the various components of a business plan.

cuantlas S L gder LoGeun smmsenerts LHH elleurdsse,b.
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D-4790 Sub. Code
34761

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Sixth Semester
QUANTITATIVE TECHNIQUES

(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is mean by quantitative techniques?

S|6TE| BILLIBIGEHT 6T60TMTE) 6TE0T60 ?

2. Define Correlation.
QSTLITEHENET U TWMISSELD.

3. Define the method of solving using Traveling Executive
Algorithms.
grrelddln  erseflflylpel  bsThgsms  LweTLBSS
&G (PpevmELl UL

4, What is Sample Space?

gamGeuafl eremmmed ereime 2

5. What is mean by probability distributions?

HlEDPSH6 LITCUED GTETDITE) GTETET ?



10.

11.

What do you understand by the term Decision Making?
WwyQaupling eramy eumisasuier epeld Briger ererem
yflpg Qarerdldiger 2
Define Simulation. Why is it used?
2 (heusLILI(hH &S QU TWMIGSHELD. 3Gl ©J6oT
vweruhSsULGS g ?
Define a Customer?
6R(h QUM &ENSWITETEN] GUGHTUIM|&HS.
What are the types of decision-making situations?
W3ede(&EGD Ghblaasailer cuamESsET crerer ?
Define Decision Tree.
(WPlg @] IS®S UG TULIMIGESGLD.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Quantitative techniques. What, Where, Why and
How?
9|6T6| BHILLIBIGET. eremer, 6rmhCa, erem HMILD 6TLiLilg ?
Or
(b)
Marks Obtained : 2025 25-35 35-45 45-55
No. of Students : 10 15 20 25
To find: Mean, Median, Mode.
@udD LOECILiT : 20-25 25-35 35-45 45-55
LOTERTOUIT GTEvTamf&ens . 10 15 20 25

gyran, @eLlene, (pah sHesr(H Gy
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12.

13.

(a)

(b)

(a)

(b)

Explain relationship between costs and level of
activity.

Ceeaser WHOILD QaFwd LT ig 6T Hlenavd @
@aeLuwlerar 2 peve elleTdaeb.

Or
Explain formulation of different types of linear
programming.
L Geum QUGN &I TET Criflwied Blyemésnisamar

2 (HeUME@Gauas 6leaTésa, L.

Solve by graphical solution method.

Min Z =  bxi1—2x2
Ste 2x1+3x2 2 0
X1, x2 = 0

UMTEMO (PdneL LweaTU(HSSH Sisa|b.

G@DHSULFD =  5X1— 2X2
o Ll Lg) 2x1+3x2 2> 0
X1, x2 2 0
Or

Determine initial basic feasible solution to the
following Transportation problem. Using by Voger's
approximation method.

1 2 3 4 5 Supply
1 2 11 10 3 7 4
2 1 4 7 2 1 8
3 39 4 8 12 9
Demand 3 3 4 5 6

3 D-4790




14.

15.

(a)

(b)

(a)

(b)

Ceurgevav (peDenL LweruhisS (G 6treu(mLD
Curs@eursg Arssamend@ <rbu &Ll Siodael
&TEH0T.

MBI GuiTsLD
1 2 3 4 5
1 2 11 10 3 7 4
2 1 4 7 2 1 8
3 3 9 4 8 12 9
Coama
3 4 5 6

Explain areas and utilisation of probabilities
theories in the business.

auamflasder Hlapsse Carurhsefler L@Haer wHMHID
vwerur® <gSwuepern efarsseLd.

Or

Explain benefits and limitations of Quantitative
methods.

SleTe| HILUBSENET BTanOSET OMID  eUFDLSMET
afleTéseLD.
Explain advantages and disadvantages of
simulation.
2 (heUsLIL(HSSOlT  BaTeOO&SET  WHOHID  Sensemer

NeTESa|D.

Or

What are the different environments in which
decisions are mode?

W156|56T T(H&SLILIHLD LGN GEPOSET cTETET ?
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16.

17.

18.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain meaning and applications of statistics in
business decision making and research.
cuanfla WigCeuringleib QL TTES LD Ljefmert]

elleurrigefien GUmeT LHMID LiLGTUTHSMET aNl6Tdsa] .
Find the initial basic feasible solution to the following
transportation problem by

(a) Least cost method
(b) Northwest corner rule supply

Supply
2 7 4 5
3 3 1 8
5 4 7 7
1 6 2 14
Demand 7 9 18
Gereupd CuTGGaursg ArFsmans@ < rbUsS L STene

&ITGO0T .
(@) @by CFwe] (panm
(<) uLCwHE e alld

EIGuiTsLD
2 7 4 5
3 3 1 8
5 4 7 7
1 6 2 14
Coemes 7 9 18

We have five jobs, each of which must go through the two
machines A and B in the order AB. Processing times are
given in the table below.

Job 1 2 3 4 5
MachineA 5 1 9 3 10
MachineB 2 6 7 8 4

Determine a sequence for the five jobs that win minimize
the elapsed — time T.

. D-4790




19.

20.

craiseflLb gbg Couameser 2 drarar, aaeu gelbeiamib AB
auflangudled A wpmib B o flw @rer(h @Quibdrhser eufluirs
Qe Ceuairhd. GQewerss Corbd EG @il Leuamentuied

QarT&sILL_(HETeTS.
Cauamev
1 2 3 4 5
Qudro A 5 1 9 3 10
Qupdlio B o g 7 g 4
obg CoumaseEnssrar @@ aflmsmu Srorallsseyn, =g

sfips Crrsms Gmps@H T.

What do you understand by decision tree analysis?

%DL(]_G).] Ly  uGLUTe epod  Brser erarer  Lflbg
&

me B & e

Solve by simplex method.

Max Z = 3X1— X2
Ste 2x1+ x2 = 2
x1+3x2< 3
x2 < 4,

and x1,x2 =2 0

AbLiersen (papmudle e SidsHeLb.

Sl Fb = 3X1— X2
o g 2x1+ X2 > 2
x1+3x2 £ 3
x2 < 4,

whmibd X1, X2 = 0

6 D-4790




D-4791 Sub. Code
34762

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions

1. What is retailing?

levevenn eSHLIHET GTETHTED 6T6TET ?

2. Briefly explain buying process.

cumiai@Lb Cewdwpapuilenar &HSsLs 6lleTsEs.

3. Write a note on shopping behaviour.
aprn pLSes LDl Qb GOILL g,
4, What is retail marketing segmentation?

fovevenm sheng M6y eTemmmed creime ?

5. What is retail promotion strategy?

fovevenm QLSS LSS eTammmed ereime ?

6. What is multilevel marketing?

voblene) Fhangudluich eremmmed eTeimen ?



10.

11.

12.

What is warehouse management?

FLrai@ CeOTEmend eTemmmed cTeiTe ?

Define Marketing information system.

FHSLILMSHIFSH SHUD (pepDUleneT cUeTLINI&HS

What is distribution channel?

MBICwrs eaeuflens eremmmed erever ?

What is meant by Franchisee?

o Ml Cumiueur ereugen QLITHET creime ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions Choosing either (a) or (b)

(a)

(b)

(a)

(b)

Elaborate the role of services in retailing.

foowemn  dpumanied  Comeaisailer  umidamer
Afleunss gams.

Or

Explain the characteristics of retailing.
foevenn ellhuemaruiler LT samer 6llaTs @

What do you wunderstand by merchandise
management?

auanflsliQummear  Coereamenn ubdl  Briser Sidoug
GTGOTEHT ?

Or

Write a note on organized retailing in India.

@pdwureler eEsmLSSIL L. Sdwan edhuemen
&Hsg @® GHLY 50
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on Retail price objectives.

ey odpumer alamouilhse Corésmisedr @&HoS
R, GHLY T(pgIs.

Or

How would you manage the customer convenience
in retailing?
Soeem elpuemeruie msTGourt eusdulenear ereueumm)
Bruger Blreudléss gl ?
Write a note on types of sales promotion using
Retailing.
feeovenn allhueeried LweTL@R eilhHLeer
Ausssdlen aumsser GHldg G GOUY (985

Or

Why online retailing is becoming popular day by
day? Discuss.

BI@H&EE@ BreT peraneer Howan oldLiener erer
Gruewrersrss smsLiLOdearng ? elleirdss.

Explain the functions of wholesaler.
Quwrss elwururfluier Laflganer eflerd@s.

Or

Distinguish between Franchiser and Franchisee.

wasow  ealsCasmt  womd  2Mwbd  Qupeiy
CapuBsds sr(Hs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different types of retail formats, giving
suitable examples.

foeen egeaibsaiear LOCam eumssmer CUTHESSHOTET
2 FTTERTRIGET SHG 6ll6TeEs.

Discuss the elements of visual merchandising in
positioning of retail store.

foewemn soLaw Hootu@sgeudd sTid  cuamilsl
QumrmL safler samsamer clleurdss.

Write a detailed note on retail market strategy.
S shans Ws5H uHd allfleurear @GHILIL er(pFIs.
Discuss various pricing strategies in used retailing giving

suitable examples.

foeen elpumarie vweru@bn wOGaum elamaulilHiee
ysHaamer afleundlss.

Explain the importance of Franchisee in Channel
Decision.

Caamed Plga] T(h Szl 2 Mt Qupiuefer
Ww&Hwusgleusms ellersEs.
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D-4792 Sub. Code
34763

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Calendar Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions

1. Define business environment.

cuallas &Hm G LHM euenrumiss
2. Define political environment.
STHWED FHMIGPD UHD U Twmiss.

3. What is fiscal policy?

BlE& Qametens erammmed ereime ?

4. Define inflation.

uerreissnd uhMl cueTumIss
5. Write a note on Gross Domestic Product (GDP)
Qrgs 2 dBr(H 2 husH ubHdl e GDHLIL 6T(HSs.

6. What do you understand by Quality Circles?

sreul L miger Luhdl Brisedr oidleug eremer?



10.

11.

12.

What are the main financial institutions in India?

@pdwurefer o emer (pserenowirer Bl Hlmeiahse wrene ?

What is meant by privatization?

SENWITT DWIDTEHEGSE CTETMTE TG ?
What is meant by technological environment?
QamemIL L &Hm Gpd ubdl Cummer Csmareag) erere ?
What is industrial policy?
Qzmled Clamerans cremmTed 6Tabren ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b)

(a) Explain the nature of business environment.
cuentlas EHmIs@eler @uddamer allers@s.
Or

(b) What are the impacts of political environment on
business?

auaflssdan smear ordued s&hHm@paer sréssdamaen

LR
(a) What are the elements of economic environment?
QUTBETTSTT &DHMISHE:PIET Fam&SET WTene ?
Or
(b) What are the objectives of fiscal policy?

BsQamearansuler Crrésmsear wTamal ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors to be considered 1in

technological environment?

Qamflompru &hm @Geald seuallssiiu. Geuerigwl
STTENSET Wreneu ?

Or
Discuss the need for technology transfer.
Qsmeomr L wrHnsdhHarar Csamalulleanar adloimsss.

Discuss the impact of social and cultural factors on

business.

auamissdear  WBgrar  Fepsd  LOHMD  BOTFFT])
srrentisatlen sréssdlanar alleundss.

Or

Explain  briefly the objectives of workers

participation in management.

GuevmesrenLouded Qs memeriser Lk gerfl L9 et
CrT&amsameT &(h&sHns allend@s.

State the various economic policies in India.

@ndwmelled 2 @irerm uCGaumy QummeTTS IS
CsTaTensHMmeT dnmis.

Or
Discuss the impact of globalization on business.

auamilssdar WBsmmer 2 @sLLLTGESO6  STéEsSHmaen
clleurdl&s.

3 D-4792




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the environmental factors that affecting the
business.

aaisgmns UTHE@ESD &sOHmU LD @Gealear smrenilsaman
clleurdlss.

Explain the role played by commercial banks for the
development of economy.

Qumrmernsmy Cuobumgharer cueans eurdlgefler Linidemen
Meufés.

Explain India’s Industrial licensing policy.
@ndwurefer Qsme 2 feanws Qamarasullaar alemd@s.

Elaborate the market role of WTO.

s 5 ai$ss ewllear (WTO) spegl umidleaer
dfleunss gamis.

Discuss about the need for clean energy and reduction of
carbon footprint.

&SSOMET YOO WwHmb sHwuslleo b Gaprudbsmer
Coamaiulenar elleuflss.
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D-4793 Sub. Code
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DISTANCE EDUCATION

M.B.A. (FIVE YEAR INTEGRATED)
DEGREE EXAMINATION, MAY 2024

Sixth Semester
BUSINESS LAW
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What is a voidable contract?
QFeems @UILIBSLD GTETHTE ETETET ?
2. Define the term contract of sale.

elpLuenar ULBSD LHH euedTLnISHS.

3. Define the term substituted agent.

WLTOHM (PSGUT UENTUIM &He.

4. What is pledge?
2 MIF QMY eTemmmed GreomeD ?
5. What is a negotiable instrument?

DTHDI(PEDD H,EIGTLD GTETMITED GTEITET ?

6. What is a cheque?

STGFTEMQ GTETDTE) GTEIENT 2



10.

11.

12.

Define partnership deed.

Fal (HLILSSTD cUTWMISS.

Write a note on defects in goods.

Qunpersafler @apurhsar ubHdl GO eT(pgIs.

Define consumer under the Competition Act 2002.

Cumi gl Lib 200267 S1p HISTCEUMT eraTLIGT WTT?

What is winding up of a Company?

@@ HMmIDE SELUIL| CTETDTE CTETE ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between condition and warranty.

flupseer  wHpd 2 ssTarssws  CapuOsEs

SM(h&.

Or

Discuss the different modes in which agency can be
terminated.

(PSCUTEHTENLD BmssUiLBeugharer LCaum)
popnsemer alleuflss.
What are the essentials of contract of sale?

ciipueer ULBSSS 6 DSHLTeuSWBIGET WTanel ?

Or

What are the essential elements of a promissory
note?

@ 2mHwrhs giluder <sHumufl  samser

wImene ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

What are the objectives of consumer protection act,
19867

m&sTCeurt  umgsTOY  FULID 19866  CHTESBISET
WITenel ?

Or
Discuss the contents of partnership deed.

Fal_(h LsSrsdlern o arer_samismer alleuss.

What are the objectives of the Information
Technology Act, 2000?

seaud Qamflédmlu gL 20006 S Corésnisar
WTEneu ?

Or

Enumerate the objectives of competition Act, 2002.

Cumiiig s b 20026 CHTESBIGMET Fnmis.

Discuss the essentials of a company meeting.

Blnicuars gnl Lgdler sHumeudlunismers gams.

Or
Write a note on electronic governance.

Wereram Hlfeunsd LHH e GNUY eT(PFIs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions

Discuss about the various types of contracts.

euubssHer LOCam cuamssamer alleufss.

What are the rights and duties of a buyer in a contract of

sale?

pueer euiubssHer eumm@GGeurfiler o flenwger WHMILD
SEL DSOS SIS,

3 D-4793




18.

19.

20.

Explain the provisions relating to regulation of
combinations under the Competition Act, 2002.

Cumiy glLb 20026r & CoriiLsemer @mkiEGUbB SIS0
QarLiurer ehurheamer 6e6Ts@s.

Explain the following:

(a) Cyber Laws

(b) Digital signature certification.
EpsamLeihean aNers@Has.

(S) QevenT FL_L his6T

(<) Gl ed eps@uimiinib

Describe the grounds of compulsory winding up of a
company.

®m Bneagder sl Lmu smeollbldsTear ofiqliLamL saer
cuflgs.
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DISTANCE EDUCATION

M.B.A. (FIVE YEAR INTEGRATED) DEGREE
EXAMINATION, MAY 2024

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What is meant by business environment?

UGS G eTemSem ClLmmeT ererer ?

2. What is meant utility?
uwestUm(h ererLigent GLm(heT eTebren ?
3. Distinguish between individual and market demand.
saluul L wohmib shns Caameuiuilaear GCaumLihsss sm(hHs.
4. What is meant by production function?
2 HuSSH QFWOLT({H eTermmed cTeime ?
5. What is oligopoly?

@GCHTCLITE) eremmed rese ?

6.  Define price elasticity.

ellener CmBSpFs LD euemTLMES.



10.

11.

12.

What is meant by price discrimination?

ellene Coupmienio ererLIgem OLImmET ereome ?

Briefly explain the concept of profit.

rUSSem S(HSSH e s(HEENs 6llersEs.

What is balance of payment?

QeqsgIb @ (BLIL CTETDTE 6T6Ie ?

How 1is inflation defined?

LanTei&ad eTeleumm cueum&sliuOEng) ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the role of economic theory in managerial
economics.

Cuenamenwuler Gummaflweler Qummeflue &mgdler
uiiSlenar 6lerd@s.

Or

Explain the determinants of demand.

Caameuuier senmaSl(h sryenilsamen 6flard@s.

What do you understand by the elasticity of
demand?

Coamauuller Qpdlpssl Lupd Briger <idleug ereer ?
Or

Explain Isoquants.

eGam@eumeanl_ser LHP 6flerd@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between Economics and Diseconomies
of scale.

2 HuSS S{emedler S&saBISaMeTLLD
Sssarhnaeusmerd Counu@®sds sTi(hs.

Or
How can the government control the prices?

97& ellaneew eTeueumm &LU-(HLILI(HSg Sl emmg) ?

Explain cost volume profit analysis.

Qee| SjeTe] @eru u@GLiLTie| ubHd alerd@s.

Or
Write a note on short run and long run cost.

GnEwu st wHpbd B st Gewe; uHD GO
T(PSISE.

Distinguish between moderate and hyper inflation.

Blgswrer wHnId Weswrer uamreisssams CouniuOsHs
ST (h&.

Or

What are the factors determining National Income?

Caélu auprarseans SiomaflE@n sryailsdr wrae ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions

How does the study of managerial economics help a
business manager in decision making?

Cueramenn CQummeflwe Liglilener euanfls Goemear(hés,
ey TOSBD cTaieITy 2 Fa|Slang) ?

List the major purposes of demand analysis from the
stand point of business management.

cuanfla Guoareamann BHlanaulalmbg Coames puieiler (padliw

Crrésmsamerts UL g w6 (Hs.
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18.

19.

20.

Explain various methods of measurement of profit.

rusamg Serell(Hib LOCaum pepmEemer 6leTd@s.

Discuss the price discount and price differentials.

Mevavsaifle) LHNID el elsHunshsmer cileurdlss.

Explain the methods of measuring National Income.

Caflw aupwrarsans jemalhHib (PenmEsaer 65larsEs.
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain the concept of entrepreneur.

Qzm e penarGeuriler smsHaner allerd@s.

2. What is meant by Drone Entrepreneurs?
wrHmd  efmburgs AsmowpamarCeunt erarLger oLITmeT
GTGOTGUT ?

3. Why is entrepreneurship known as creative activity?
Qzme penaray GTeTLIG) oz LIGHL_LIL Qewers
s®SLIUGEDS?

4, What are the sources of funds for new entrepreneurs?

yHw Qgmhldpaarealis@hsarear Bl LETIESGeT wWTene. ?

5. Write a note on business plan.

cuantlalLL b uHMl e GHILIL 6T(PSIs.

6. Why prefeasibility study is undertaken?
e FTSSwssam 16| et GmbaeTerLiLi(hdlermg) ?



10.

11.

12.

Define capital structure.

EPOSET el LHDH euaTWIMI&S.

What is the role of District Industries Centre?

wrell L Gsmfles ewwugder Lkidamars snms.

Write few salient points to manage a business
successfully.

em aailssms Ceupdlsyors BLSGUSHEG WPSEWL

S| DEFMIGEET 6T(LHGIS.

What is entrepreneurial society?

QaTHD (Penare| HPED ETETHTE GTeTe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How do you prepare a business plan?

@ cuanlls S L sdenar ereucurm swni Cewieirsar?

Or
(b) Give the main characteristics of an entrepreneur.
QamfléparearGeumfler (PSETELOWITET
STTHFUIBISNETE FoNd.
(a) Distinguish between innovation and invention.

Lglen whmib sarh g lideaear Cauniu®hsdsé sm(hs.

Or

(b) “Entrepreneurship is the process of giving birth to
an enterprise”. Discuss.

‘o0 fpeaddhe  Csmfidgoas  edug
Wpuyfepwenws OEDOEIGT Qewedperp”  —
cleurd&s.
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13.

14.

15.

16.

(a)

(b)

()

(b)

()

(b)

Appreciate the need for finance in a business
enterprise.

@ auafls Bnearsdld hdssrar Comeumwsd snmis.

Or

What do you understand by Project feasibility
study?

AL srsdus smm e upd Brsdr  dleug
GTGOTEHT ?

Write a note on Life Insurance Corporation of India
(LIC).
@pdHureiled eurpsens sTUEL(H spsd LUHD GdlLiLy
GI'@@]&S

Or
Explain the functions of District Industries Centres.
wreul L Qgrfleos ewwniseiler Lamflaamer allerd@s.
Discuss the various phases involved in
Entrepreneurship Development Programme.
Qzrflopeara; Guwbum @ Hlredld o arer LoCaum)
S Lhisener eleuMés.

Or

What are the special programmes of assistance to
entrepreneurship?

QzrfldwpaarainE = gejeugsharear Sl  Hlroser

wmeney ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the importance of entrepreneurial development
for an economy.

Qumpernsrysdhasrar  Cgmpfle  (pemeare]  euerTFSudien
WwsHwusglausms leufss.
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17.

18.

19.

20.

Discuss the essentials of a business plan to be submitted
to funding agencies.
HlE Blmeuarksens@ somiliugharear b euails S L sdler

SSHUTUSLBIG®ETS Fnmis.

Discuss the various types of assistances the SIDBI
provide to small enterprises.

A PpeuermseErsd An Hloeuer eeared cumd (SIDBI)
SleflGa5amiq L 2 sellsamer afleufss.

How do the State Financial Corporations contribute to
the development of small scale enterprises in the
country?

Briigd Sm Blpeuer eueti&fleE@ wrble Bl spsmsE

ereueUTnl LImkigert&slermer ?

Explain the advantages and disadvantages of conducting
Entrepreneurship Development Programmes for self-help
groups.

& 25605 GWsseEpsstar Csmpdrpaare Gwbum (k)
hlapsslaamer  BLEFHGUSD — 26Ter  BemenldEeT  HMID
Savgamar allemd@s.
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D-4796 Sub. Code
34773

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define exchange rate.
wrHn eN8sh euamTLN&Es.
2. What is meant by real exchange rate?
> @renwimer wrhm N$sD eremLgen GlLUTHET eTebren ?
3. What is a derivative in financial markets?
HlE shenssafler m aflsCasTammed eTeTmTed 6Tabten ?
4. Define Forwards.
erGarmsdlser LHM euenTLmIss.
5. What are foreign currency accounts?

SHWEBTL(h) BITERTUI SIS @GS HET GTETMTE 6T6H60T ?

6. Define currency swaps.

Brewrwl LfTHHBISE cUuenTuUmIss.



10.

11.

12.

Define transactions exposure.

ufleurgsgemar GeuaflliLim® euenFLIm&s.

Define LORO Accounts.

CanCrm semé@sHeT auamTum&s.

Define economic exposure.

Qumrmermsmy Ceuafliump cuenrumiss.

Explain the need for foreign exchange.

SbHlu Agwmeuaisstar Coameuamw 6l6Td@s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write a note on interest rate parity theory.

aligeldls snsgler Camiur® @Hsg @@ @Dy
T(PGIS.

Or

Describe the factors that influence the exchange
rate of a currency.

@@ pravwsder uflorom Nfssms HliraTuiseEn
srrentisamer alleulss.

Evaluate forward contracts as a hedging
instrument.

WpearCarmd@ @LUUbSESE @@ Canl ali smelluns
LT Cewis.

Or

Other than the interest differential what factors
influence forward rates?

ally Gamur® selisg wearCammée eldlgnisamar

Blremrui&E@n srrenilsd wreme ?
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13.

14.

15.

16.

17.

(a) Differentiate between exchange exposure and
exchange risk.

uflbrdp  GQeuefliur@  wHmb  uflbrdy  GLflever
Capupsds s [Hs.

Or

(b) Mention the types of currency option contracts.

BrenT edl(BLIL @UiLbshisefler cuamassmers nmis.

(a) How do you measure economic exposure?
@urrggmrr . Qeuefliiumigener  ereueumm  Briuger
jerai(h) lFliwGsa (b ?

Or

(b) Distinguish between nostro and vostro accounts.
Brevl Crm LHMILD eumev LG & T & (&HEHENEIT
Capupmsds sr(hs.

(a) How would you forecast exchange rate?
uflorhy  elfssms eeueurm  Brsdr  persantliiy

Qeuiwg g@ib?

Or
(b) Briefly explain the determinants of exchange rate.
uflorpy  flssms  Blremuils@nd  srrenilsamer
F(HEHOTE N6TdHEs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail purchasing power parity theory.
U@L Flmer soblene Camumigener eflfleuns ellers@s.

Explain leads and lags in managing transaction
exposure.

ufleurssene Qeueflium_enL HlreudlUigley o e
auflei@ssed whmib Werarean_c|samer 6l6TsEs.
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18.

19.

20.

Describe the models used in exchange rate
determination.

wrHm g Sroraiiiudd Lwearu@n wrdismer cbleufss.

Discuss the methods of managing economic exposure.
QuTmaTTS Ty Qeueflim_enL Blreudliiugled o _GTer
P@DFHMET 65leUTHES.

Present the methods of exchange control.

uflbrHDS SLOLILTL g6 (PEODSEET Fnnid.
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D-4797 Sub. Code

34774

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Seventh Semester
E-BANKING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write a note on Electronic Banking.

Wemrerem eumridluduied LD e GDNUL eT(PSIs.
2. What is online banking?

2 ETEEET GUBIGUNLIC) ETETDTE) GTETET ?
3. Write a note on credit card.

SLem 2l an ubHMl e GO eT(pgis.
4, Write a note on wholesale banking.

Qwrgs eumdlulwed ubdl e GOILL eTrpgis.
5. Write a note on cybercrime.

aguSlenyd GNSS @ GDHILIL eT(HSIs.

6. Write a note on ATM.

sraflumdl vewd Ceausgib Qubdrn (ATM) updl e
GO eT(pgIS.



10.

11.

12.

Write a note on Electronic Signature.

Wemreram ensGuirtium Ubdl e @GDHILIL 6T(pss.

What is CPU?

wsHwu Qswerss @ (CPU) erammmed eretrer 2

What is Home banking?

() eurdluwied eraTmmed GTebTE ?

Explain the meaning of LAN.
o erenT UGS Qb Geuris (LAN) ererugen Qummer eremen ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Explain the disadvantages of online banking.

eraneer aubdlullweler Sansamer allemd@Hs.

Or
(b) What are the uses of Electronic Fund Transfer?

Werergm — wewr  ufleursgenaruier o LGUTSBRISET
Wrenau ?

(a) Discuss the general relationship between banker
and customer.
cumiglumert  womIbd  eumgsevswnerilenr  ClLmgeuTer
2 pa| pepuilenar alleurdlss.

Or
(b) Briefly explain about Electronic Money Transfer.

Wemrergm — uewr  ufleuissamarubenar  HHEELONS
cllené&s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How to go on net for online banking?

9 ETea6T eURIEUNLIQIGSTET UEOSTSS D@, eTeleumn)
Qadeug) ?

Or

Explain the significance of online banking.

Semenaven eumSlulwaer psHusgieusms ellersEHs.
State the need for online banking.
I eremaer aumSulugisster Comeuulamar gnmis.

Or

What do you understand by binary number system?

euarfl erer enwriy ubdl Brsdr sMleug ererer?

Briefly explain the types of software.

QuerCumpeflen euamasamer s(HEHOTE eNl6TdEs.

Or
What do you understand by operating systems?

@Quss papawaser LD Bhiser idleug ererer?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various types of E-banking system.

Weraran eumdulwed jewiider udCoumy eumsHmeT
cllemd @ s.

State the uses of E-banking products.

Wereram eurdludwed Cummersefler o LGWLTERIGMETS Fnmis.
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18.

19.

20.

Explain basic concepts of data processing.

576 QFWTEESS 6T gL & SHSFHISMET 68l6TsHEHs.

Explain the concept of Home banking and state its uses.

Al eumdulwudder smsHear olars@s WLHMID  SiGen

o LCWNSRIGMET Famis.

Explain the methods and procedures of computerized
accounting in electronic environment.

Werenam — @Gwaler senflaflowiorssiul L serddlweden
enEHmeTL|d CFuipampasamarud 65l6TsEs.
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D-4798 Sub. Code

34781

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Financial Management?

HlE Ceramentn eremmmed ereTe ?

2. What role should the financial manager play in a modern
enterprise?
em Belar Hlneasdd HlF Guoeorert Cupbarerenbd

UBISlars dnms.

3. What is risk?

@LIT GTETmmed GT6TE ?

4. Define cost of capital?

epvsarsSlen CFae] eUuapTLMISs.

5. What are the objectives of capital budgeting?

ppegar UG iqer CHrésmse wramel ?



10.

11.

12.

Define capital structure.

LLPQSET SIE@DLIL| UEDTUIDI&HE.

What is factoring?

STINWUNESHD TETMHTED CTETE ?

Define commercial paper.

cUATISSTET U TWIMISS.

Explain stock split.
Ul A0y elars@s.

What is a stock dividend?
UmbI& FeyS0ETens Temmmed cTeime ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Define the scope of financial management.

Blg Cuoeramenouder LIFDELDMOEMUL UM TLIMI&ES.

Or
(b) Briefly explain the types of preference shares.

SHlBLILL LkI@GSaT 6T UENSSMET &(HSSHLNG 6llaTsEs.

(a) Discuss the factors influencing capital structure.
ppesar  Sebleu  Hlirfaruls@n  sryatsamaer
clleurdl&s.

Or

(b) How do you calculate the accounting rate of return?

sasH W eumeuTl ldlgsams ereucunn sanréd el ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Why is capital budgeting significant for a firm?
Bimeiarsdnarar epogear UG ger (PpadHluggieid
UTUbS ?

Or

Explain the significance of cost of capital in
financial decision making.

B8 pue| TOHssdL pogarsder  CFwelihseTer
WsHwsglasms aNlers@s.

Why is inventory management important?

&ré@ Cenamenn ger (psHludgield eurlibssg ?

Or

What are the advantages of cash planning?
B8 S LLHSNET BTenLOGET WTene. ?

What 1is the relationship between taxes and
dividend policy?

auflser wHMID  Feysbsrans OaraTansssmar 2 me|
popullener gnmis.

Or
What are the essentials of Walter's dividend model?
eumedl L fler reyS0gTens ol fuldler

SiSHumeulwmiGer wrene ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the objectives of Financial Management.

HlE Coerarenwuler Crrsshisamen 6lars@s.

Discuss the determinants of optimum capital structure.

2 555 epsar Aeliber srraflaamer aflourdss.
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18.

19.

20.

Explain the wvarious factors influencing the working
capital requirement.

B (penn pgars Csmeuwlaar Hliramuis@n LbCoam)
srrentlaamer allemd@s.

What are the advantages and disadvantages of stock
dividend?

Umi@ e S0sTansuler parenosear HMILD SSET WTane ?

Explain the nature of factors which influence a dividend
policy of a firm.

@@ Bneuasder rastsreans Gararansuilaner BliTamrudd@Ln
sryenilgafien @uicbenar eilemd@s.
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D-4799

DISTANCE EDUCATION

Sub. Code

34782

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,

MAY 2024.

Eighth Semester

MARKETING MANAGEMENT

(CBCS 2018-19 Academic Year onwards)

Time : Three hours

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is marketing?

FhengLILI(HSGISED TGTMITE GTETET ?

2. Explain the meaning of consumerism.

vwerum( ererLger Clummener 6lleTd@s.

3. Define consumer behavior.

B&TCaUMT BLEMS UTLIMISS.

4, Define marketing research.

FHSILOSIHISD TTUEFS U TUIMISHS.

5. What is product line expansion?

e Qummer eurfl eflfleungsid eremmmed eremme 2

Maximum : 75 marks

6. What do you understand by distribution channel?

AFCwrss Caared uHH Brauser idleug) ereer ?




10.

11.

12.

What is meant by middlemen?

@ML_SSTEHTEHET eTemISem GlLIMHET cTere ?

What is advertising?

NeTUITD ETETMTEd CTETE ?

What is meant by personal selling?

safllul L edlhuener eremLigen OlLm(heT eTebren ?

What is data warehousing?

s76 SlLMIE eTeTmTE 6Tebre ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Discuss the core concept of marketing.
shangLIL(OSSISO 6 (PEHW HmsHamar clleumdlés.
Or

(b) “Customer is the king.” Comment on the statement
in the light of the modern concept of marketing.

“aumgsmswrari eréTLeT SpET shensLO\SgSe 6

peiar smSHer Sligliteuld sapdlenear allinrélss.

(a) What are the bases for market segmentation?

shang 19 flellen gLl GeT wrane ?

Or

(b) Discuss the scope of marketing research.

shanglIL(OSSISD P rmiEHuler  uriCudameeaw
clleurdl&s.
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13.

14.

15.

16.

17.

(a) What are the determinants of price of a product?

e Qurmetler ellenauer srrenilser wreneu ?

Or

(b) Explain the importance of physical distribution.
9fsa0 alBlCurssdler padlwsgeusms aNlers@Hs.

(a) What are the different types of sales promotion?
cipueer QumsssHer LivGeun eUMSSHET W6l ?
Or
(b) Write a note on the target audience.
@&@ urTeneuwTeTTgeT LHM e GHILIL 6T(HSIs.
(a) What do you understand by customer relationship
marketing?
QUTGEMSWTETT 2 ma|ipery FhagliuOSgSD UMb
Braser idleug) erevre ?
Or
(b) Briefly explain advertising strategy.
ellembuy wWgd Ll HmBs ebarsEe.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

“The present day marketing i1s consumer oriented”
Explain its objectives.

“@eérenmw BTeT  FhansliLBOSSHSD  ereng  HISTCeuMT
sTiheg ger Chrsshisman olers@s.

Explain the process of consumer buying decision.

B&TCaunT eunmbi@ge (pigeier dFwdpamuilener 6dlersEs.
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18.

19.

20.

“The elements of product policy are difficult to
determine.” Comment.

“@m Qurmear Cardrasule smmsd earug Srorallliushs,
sgaoner Qe eNiéss.

Explain in detail various methods of measuring the
effectiveness of sales promotion.

dpueer  CumpsssHear  Soawear  arallHeudled o cTer
uoCaum (pevpaaer allfleuns allers@s.

Discuss the objectives of advertising and point out the
problems of advertising in India.

eferbursdlen Crprsasdamen clleurdss whmbd @bHuireied
ederburgslen Gysflapeansamerd snmis.
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D-4800 Sub. Code

34783

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate data and information system.

76| LHMID SHeud weppuilanear CaunLHEHE ST (Hs.

2. Define Management Information System.

Cueramend $&EeU6 (PBIEGPD LHM cuenTumiss.

3. What are the types of management decisions?

Cueramano (1pigblel(HiSselem euamaseT Wramel ?

4. What is meant by Executive information system?

HlTeuns $HEUE (LPEnM GTETMTE 6T6ITE ?

5. Comment on Decision support system.

W46 STT SAemwlilener elloirdlés.

6. Define Artificial Intelligence.
Qeupens meamaThey LUHH ueTUMISS.



10.

11.

12.

Write a note on wide area network.

SsOLILGS euamelereared LHMH @ GNLIL eT(PSIsH.

What is Enterprises resourcing planning system?

Qzmed eporiQuTmE L HS® (LPenm CTETMHTE 6T6bTEn ?

Write a note on hardware standards.

cuaTeLImmeT gyblenevgser UMMl e GOHILIL 6T(pS)s.

What are the challenges in information technology?

56U Csmpled B LSHem FouTSET Wrenel ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Trace the evolution of Management Information
system.
Coareamean ssad @(pEIE Wepulear Lfarmngams
ENOES

Or

(b) List out the advantages of effective management
information system.

Swer 10lE H556UD QUPEIGUP®DUIET BHETENLOSEETU|LD
UL igwel(hs&.

(a) Differentiate between management information
system and decision support system.

Coereamenn $5616 @(LPBIEGUPED WHMID (PIg6| AST]
<ianwlibmer Caumubsss sm(Hs.
Or

(b) Explain electronic bulletin board systems.

BleiT S&HeUD LIams (i@ (papal allalflss.
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13.

14.

15.

16.

(a) Write a note on E-Mail.
Bler 21iepead LDl Qb GO THgIs.
Or

(b) Write a note on video conferencing.

g Cuirsrerurendlt LD b GHIIL eT(PSIS.

(a) What are the features of internet?

@earwsHer SPLILIDSRSE WTEn6 ?

Or

(b) Briefly explain client/server computing.

cumgSenawimeri/Caougen  SLUILLIGBIMNS  F(HSSHOMS

clleTé@a.

(a) What are the ethics of information system
professional?

5H6UD  RUEIGU®D  CsmfliseT  eueabiTsetlem
QBHpaDESET Wrenel ?
Or

(b) What do you understand by social media?
Feps oar_gib LHH Brisedr dleug erener?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the merits and demerits of computerized
Management information system.

senlaflowworssiul L. Cberaramn  $s6ue  Q(HEIS
pepudler Herannger HmID Sewasamer alleurdlés.
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17.

18.

19.

20.

Decision making needs information, but right information
1s not available at right time —Discuss.

“wulapssusE ssad Csmelu@Sang, e
sfilwrar  Cprade sfwumar  ssaued dHoLliudome” -
clleurdlss.

Explain the features of executive information system.

Blreuns sgeud evpulilen HpbUbsrisamer allemd@s.

What are the applications of Internet and Website
management?

@aeemTwid HMID @enerTLSS e LILIGTUTHIEET Wrenel ?

Explain in detail Global Information Technology
management.

o wsatmeilL  goeud  Qzmbdmiu Guevmeseren Lo ud en eor
clfleurs edlers@s.
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D-4801 Sub. Code

34784

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define operations management.

Qeweur’(H Coeoraren U eueTuUnss.

2. Distinguish between goods and Services.

QumrmLser wHmibd Ceameuuleanear CaumiLihsHs ST (Hs.

3.  What is facility planning?

cuFdl UL LI 6 eTemmmed Grerey ?

4, What are the merits of work study?

Ceuaned LigLiGenarudlen BeTenos6T WITenal ?

5. What is forecasting?

erermedliiL] GTETMTEd GTEme ?

6. Write a note on ABC analysis.
ABC ey upil @@ GHlOY epgs.



10.

11.

12.

13.

Define Economic Order Quantity.

QUTmHETTSTT 6(LPMEIE HaTe| LUDHDH euanTWm&s.

What is JIT?

gflwrer gowbd (JIT) erarmmed erevre ?

Define six sigma.

MAEOT UM TLMES.

What are the types of Layout?

SETEUELOLILNGT CUENESHET WTena ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Discuss the system concept of production.
2 HusHullen el s@msSHaman alleurdss.
Or

Explain the importance of capacity planning.

Smer S L0 afler (p&Hlwsgieusms ellearsEs.

Explain the principles of facility layout.

cugdl gemeuanoliden QaTeTanssamer 6llaTsEs.
Or
What are the objectives of facility planning?

cugd) S L0 eller Crrésmser wmanal ?

What are the advantages of break even analysis?

@eru BLLID eueFULLD UGUUTUeN6T BHemenndeT
wImeneu ?

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

What are the objectives of plant location?

o @)L SSler CHITEERISET Wrenel ?

Discuss the merits of product layout.

swmfliy gereuenolider perannsaner afleundlss.

Or

Explain any two methods of quantitative methods of
forecasting.

werardledltiler etey (pevpseflar gGsad @) e
(PODH®ET N6TSEHs.

Derive Economic Order Quantity (EOQ) formula for
the purchase model without shortages.

Qunmermgmy @@ <ere) wrdfl (EOQ) ¢sdlrsms
S(Hell&se,LD.
Or

What do you understand by Total Quality
Management?

U0 Gwrss s7 Coorarew uddl Brser oihoug
GTGOTEIT ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail the production functions.

2 Husd uaflgamer ellfleurs eflerds@s.

Explain the steps in selection of facility location.

wsd @Lsams Csiey OGeuedld odmer Ughlaosmar
A& GHS.
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18.

19.

20.

Discuss the factors influencing plant location and
relocation.

Qe  @LIb  wHombd  @Lwrhpsdear  STorald@n
srrenflsamer alleundlss.

Explain in detail the functions of production planning
control.

2 Hugd wHOD sUEUUTLE SLsder Laflgamer eflfleurs
A& (GHS.

Discuss the techniques of inventory management.

#78@ Cuerarepuller miLl Likisamer alleurdlss.
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D-4802 Sub. Code
34791

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List the driving factors of international business.

seuCss cuantlasdlen 2 gl ssdlaameris L iqwiad(Hs.

2. What do you mean by factor reversibility?
sryentl Wergemeno LiHM Bruser Qurmer Gameareubgeer ?

3. What is meant by Balance of Trade?
UTESESS e FbHlene eTamLigem Ol LMheT ererer ?
4, Define balance of payment.
QeSgIb @ HLIL UTWLMISS.
5. Write a note on Trade Blocks.
aisgas Aar@dsdr updl @b GOILY aWwes.

6. Write a note on international labour mobility.

sreuCGga 2 Ll @ussbd LudHMl @ GPILL eT(PSIs.



10.

11.

12.

What is a patent?

sriyflend eremmmed eresmen ?

Expand ASEAN.
ASEAN Afleunssd Qauis.

What is imperfect competition?

sflweers GuTL iy eremmmed eremes ?

What is meant by FDI?
<ipBlu Corig (ps6eSh ererugen CQumpaT ereea ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is the basis of international trade according to
the classical theory of trade?

wssssHe  Hearflsasd Cariurighsrer FreuCses
UTESHSS T 21iq LILIGHL CTETET ?

Or

Explain the Comparative Advantage theory of
international trade.

LN EE:S QUGS ESS 6t RUISLH ST
Camunigenar 6lerd@s.
What are tariff and non-tariff barriers?

SLLETD WHDID &L TODHN HEL&GET WITEnel ?

Or

Compare the classical and general theory of
international trade.
seuCss eurgsasdlen detndlssd wHMD ClumgeuTer

ST UM igamar UEGHs.
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13.

14.

15.

16.

17.

(a) What are the determinants of exchange rate?
wrHn alssHer sryanilser wTanel ?

Or

(b) What are the challenges in international business?
seuCss cuantlasSled 2 6Tem FoumebaEeT wranel ?

(a) Explain the necessity of foreign direct investment in
India.
gp;ﬂu_lrr@ﬁ]a) S|BHlw Cmirig (PSS IgDEHTET

seanelulenar allaTsEs.

Or
(b) Describe the sectoral trends in FDI.
a;ﬁﬁu_l Corg sl ger gep &ribgs Cursdaer
ufés.
(a) Differentiate between GATT and WTO.
GATT oppid 2085 isss  Hneuarssaer
CapuBsds sm(Hs.
Or

(b) Why is technology transfer needed?
Qsmemr L wIMs® ger CsameuliLihiSlearmg) ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Using the Hesckscher—Ohlin model of trade, Show that
free trade is better than no trade.

aliggasdlar dapavsssi-geldar  wrdflow  LweaTLESS
wiggsb Idarsms 6L Qo aisssd Anbssg
CTETLISENET &ML (H&.

Describe the factors influencing Terms of trade.
afsgasdlar  alfdwpampsmar  Bliamis@n  sryaflsmer

aufés.
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18.

19.

20.

Examine the trends in the international capital flows.

seuCse epagar gl Lsdler Cunsdlenar < uia) ClFuis.

Describe the evolution of international monetary system.

srauCge HlF emwiber uflammnsms allelfss.

Discuss the factors affecting international investment.

srouGas (P igamar UTHEGD sryantsamer 6fleurdlss.
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D-4803 Sub. Code

Time : Three hours

34792

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Ninth Semester
PROJECT FINANCE

(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is project finance?

S HS erammmed eretren ?

What do you mean by project cycle?
AL sppd upd Brisdr Sidleug ererer?
What are commercial papers?

cUaT&S STETHET GTETMTED GTEITET ?

What is venture capital?

gianflar Wpsed[H eTemmTed eTese ?

What is Project appraisal?

S wHUSE eremmmed erevren ?

Write a note on current ratio.

shCurmsw Mésb @&Plds Rm GHUY T(pss.

Maximum : 75 marks



10.

11.

12.

Write a note on ‘return on investment’.
WPBSL g6 SsTer euheumil ubbl e GDILIL eT(Lps)s.
What is project monitoring?
S L_samaHTentIL| eTemmTed cTeimen ?
What do you understand by break even analysis?
ey u@riumie) upid Briser idleug ererer?
What is industrial sickness?
QamfihanL_ BedleuanL_Se eTETmTE ETETeT ?
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What are the features of a project?
S L sSlem SpLILIDEBISET WTene ?
Or
(b) How do you formulate a project?
@R S LFns eTeleumm Briser o (heumdsssdn (B ?
(a) Explain Leasing finance.
B3 @ds@suicd upil eflars@s.
Or

(b) Narrate the provisions relating to issue of
commercial paper.

auaflassmer  eupm@Geg QFTLIUTET  FI55IEEmaTs
LR
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13.

14.

15.

16.

17.

(a) Write a note on Judicious financing plan.
Blurwwrer Bl S b euanys.
Or
(b) Briefly explain capital gearing.
epesaT Wl TaTUISMET FH(H&SHTE 6MleTdEHs.
(a) Explain the significance of debt service coverage
ratio.

sLenr Ggeweu aeupby edflgsdlen wasdwusgeusms
cllené&s.

Or

(b) What are the points to be evaluated in the appraisal
of a project?

S wHSriged wHOGLS Falgw SHSSHISET WTEHG ?
(a) How i1s industrial sickness identified?

QsmhenL.  BlUMLSE®  6TeUeUTM  DHEHL_UITETLD
STaTdgn (hLb ?

Or

(b) What are the symptoms and causes of sickness?

QamfihanL BadleuenL_Gaedl et S GNsamaruLd
STTETHIGEDETULD F0Mis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
What are the functions of project consultant?
S yGeorgsier uamflaer wraneu ?

Explain various factors determining the amount of fixed
capital and working capital.

Blepowimenr  ep@geard  LHMID LU POSETSNS
Blremruig@n LoGeun sryantsamen 6llarsE@s.
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18.

19.

20.

Describe the process involved in the project appraisal.

S wHubLdle o drer Cewdepamsamer afleuiss.

Explain the role of Board of industrial and financial
reconstruction.

Qamfnam wombd B Erevwiy aurflusder urkdaer
cllemd @ s.

Discuss the warning signals and causes of industrial
sickness.

QamfihanL pedleuanL gl o atar erésfEama ienL wimerThiser
LHOID STFEThISMET 6dleuTdss.
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D-4804 Sub. Code
34793

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Justify the need for quality.
srsdnarer Caeamaiamu Hlumuiu@Sgs.
2. What is six sigma?
<M SST GTETMTE 6Teimen ?
3. Write a note on quality process.
g1 Qewdwpep Gds ¢® GHIULY aWgs.
4, What is supply chain management?

MEICwns ghiflell Garemenn eremmmed eremen ?

5. Define Just in Time (JIT) system.

sflwrer sowb Sewiy udd eumTUNESs.

6. What are quality circles?

S GUL_ L BIGET 6T6ITMTE) 6T6ITar ?



10.

11.

12.

What is competitive advantage?

RUISL(H AT CTETDHTED GTEITET ?

What is bench marking?

Cuangs @&HIlLed eratmmed ereimer ?

Which was the first Indian company to win the Deming’s
Award?

QLslmdler  almHenar Geustny wWged @QbHu  sbGLE
TgeIs Q®HSS! ?

What is core competence?
WPSHWS DT cTeTmmed CTETET ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the precautions required in using six sigma.

<m  SHswrees 2 uGursiu@sgieuder 2 drer
Coameuwman (penbarssflsmsassamer aleundlss.

Or
(b) Explain the evolution of statistical quality control.
Herefludwed g7 sl uinmiqer uflarmingans 6dlerd@s.
(a) What do you understand Quality Assurance?
s7 2 mid upd Brsedr sidleug eree?
Or

(b)  Write about Cost of Quality.
s7&Slen SLssellaneuienar er(psis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of statistical process
control.

Yemafluflwed Qawebapenn s (Hriumigen (paSlusgieisams
cllené@s.
Or

Explain the basic principles of Just in Time (JIT)
manufacturing system.

sflurer  sow 2 Husd  peopuler gLl s
Qaretengsamar 6lleTé@s.

List the steps in Business process Reengineering.

aafles OQeudeeap wopFremwiber Ugblaosmart
UL ig el (hs.

Or

Explain the barriers to Total Quality Management.
L (H0wrss s7 Coararawuie sl smer 6llersE@$s.

Write a note on quality awards.
g7 fmgiseT updl em GOHILL TWgs.

Or

What are the elements of Total Quality
Management?

L (H Qwrss 7 Cooramanuler snmgeT wrame ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain Deming’s fourteen principles of Total Quality
Management.

U H0wrss g7 GCoerarewuler CLkider udearmers,

OQaTaTenssamer ollaTs@s.
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17.

18.

19.

20.

Discuss the ways of improving productivity.

o Husdleow dafiingley o erer audlsamar clleumdlés.

Explain the six sigma process.

<m fswr dewdepapulamar allarsEs.

Explain the steps in the process of bench marking.
Cuangys @Hulled Gewdapanpuller Ligblenasamer allemd@s.

Write a note on ISO 9000 process and work instructions.

ISO 9000 Qewepery wHmID Colened dleyndsed LIHO
@G GHUY TWEs.
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D-4805 Sub. Code
34794

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Ninth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define growth.

cUaTTES aueTWUMIGS.

2. What is Ansoff’'s matrix?

Sieemien ojanfl eretmmed ereme ?

3. What is scanning of environment?
SHm&FSpedlern evCaelin eTemmmed cTeiTe ?

4. What do you mean by blue ocean strategy?
BosLd wysd unpd Briger Qummer Qamereubgeirer ?

5. Briefly explain organic growth.

sfl aueTi&sl LHH FHSSLTGS Fmnis.

6. Expand TOWS.
TOWS affleurésid Qauis.



10.

11.

12.

What is divestment?

MNVEHE TETMTAD GTETRT ?

What are expansion strategies?

Mfleunss WSS &6T eraTmmed eTeme ?

What do you understand by performance management
program?

Qewedper Cuoerarew Haspsdl upd Brsdr deug
GTGOTET ?

Write a note on Growth fatigue.

cuergdl Camirey LHMH @ GHLIY 6T(PSIs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Prescribe a strategy for a decline market.

sfle) shangsarar e Wssulemar ufbgiamy Qguls.

Or

(b) What are the differences between vertical growth
and Horizontal growth?

Qeri@gsg euariddl wwHmID devLbl L eueridsluder
Coumumra6r wWmene ?

(a) Explain SWOT analysis.
SWOT <yuiay updl eflerd@s.

Or

(b) Briefly explain Ansoff's model with the help of a
diagram.

Sjensmier wrHieow @ UMTULSFIL 6T SH(HESHOTS
clleTé&s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the three levels of enterprise strategies for
growth?

cuerti&flsarear  Hineuear wgdsafler eperm Hlaneser
Wrenau ?

Or

Explain the steps involved in the decision making
process.

®ige| aTOsse0 Cewudepapuld o dmar LigHlaasmar
cllené&s.
What do you understand by synchronized efforts?
psHesssiiul L pupdser upd  Briger  odloug)
GTEOTENT ?

Or
Write a note on Network and Relationship domain.
QB Geurié HOID 2 paywpen erd LHB Gb GHlLIY
GI'@@]&S

What do you understand by Kaizen and Radical
innovation?

Qauiger wHmid Sellgorer sar@@igliy ubdl Briser
Sidleug eremer ?

Or
Write a note on rapid growth strategies.
<ufls auetidsl wgdHaer udM e GDILL eT(psis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail ‘Six-S’ Process of growth.

cuerESluler ‘@m-S Qeudpapulamer allfleuns alarsE@s.
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17.

18.

19.

20.

Explain Porters Generic Competitive Strategies.
Cumirirfler Qurgeurer CumiguiiGdlearn wsdsear @hss)
ollaTsGs.

How should you manage a momentum of growth?

cuariEfludlenr Coussdenar ereuaumn Briser Hlireudss gpHbd?

Write a detailed note on employee development plans.
uenflwmert  Cuburh SHiLmsar @Hss @  edlfleurar
GO eT(pgIS.

Explain in detail growth management strategies.

cueri&sl Cuerarend WsHaer @hsg alfleins alers@s.
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D-4806 Sub. Code
34710A1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define a product.
@ QUTHET U TLINI&ES.
2. What are the selling points of a product?
e, Qumpatlier efllHLiemer @L ASGET Wrene ?
3. What is meant by product elimination?
Quirmevar Béd AOsD cramLisam QUTHET eramen ?
4, What is product differentiation?
e Qumrmefler CeumLim(h erebre ?
5. What is FMCG?

FMCG eraimmed ereiren ?



10.

11.

12.

What is a product line?

@ QuTHET cuflens eTemmmed GTeiTe ?

What is meant by brand?

cuantlall QUG ererLgem GUT(HET eTebme ?

Define brand name.

cuantlall QUG QUWIT euaTUMISS.

Define packaging.

CusCaglim cuamnTwimiss.

What is product research?

QUITHET Y TTLIEFS GTETHTED CTEITE ?

PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the various viewpoints to explain the
concept of a product?

wm OQumrmeiler smsHaoar alasEGausn@ 2 drer
LOCeum semGeanTTL L BseT wrenel ?

Or

Define product mix with suitable examples.

QurpeT saelal CLMHSSLOTGT 2 TIFEwT a8 (66T
QUM TWNI&HS.

Critically examine the factors that influence the
product mix strategies.

Qummer samel Wsdlsmer BHlireamuis@n srraflaamer
fwirger fHwims <pymiis.

Or
Write a note on test marketing.

Carganar shansul(had LHH GDIIL| 6T(HSIs.
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13.

14.

15.

16.

17.

(a) What are the steps involved in new product
development process?

g  Qummer eueridsl  Qewdpenpuiler o érer
Uigflenerseners gnmis.

Or
(b) Briefly explain product positioning.
Qumrmer flevew HMISSHISD LHDH HFHSSLOTS 6SlaTsEHsE.
(a) What are the benefits of branding?
cuantlsll Quuf(Hiseled 2 6TeT HETENOSET LITENE ?
Or
(b) What are the requisites of a good package?
@ poo amEliber Csameuser wWmanel ?
(a) Write a note on new product development policy.

gl Gummer eueriddl Csmertens ubpdl e  @olly
T(PSGIS.

Or
(b) What are the components of product research?
QuITmET TS uGen snmigeT wWreame ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is product management organization structure?
Discuss its major functions.

Qumper Genarend HmeIaT <AeLIL| ETETDHTED  6TETET ?
Siger (P&HW Lanflsamer clleumdlés.

Explain McKinley’s 7’s framework and its used in New
Product Development.

Qusdlearallufler 7’s sl Lewwliy wHML Ug  Qumser
cuemESludled igem LweTUT(hsamer 6SlaTsEs.
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18.

19.

20.

“Brand 1dentifies the seller or market” Elaborate.
‘auantlsll QUWABHsd eraug lpLcuen] HOOF FHaSEnW

Sjewrerd sramdng” olfleurss sgmmis.

Explain phases of Product Life Cycle and its features.
Qummer  eumpe]  &pHHuller  sLLBS@ETLD g6
SpliLbgnigemeTwb aNlerd@s.

Explain the classification of new products.

ygl Qummersafler cuensiiLmbhsamen ellars@s.
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D-4807 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is promotional mix?

cllhuener 26r&@edlIL] SOENE GTETDHTE) GTEITET ?

2. What is institutional advertising?

Blmieuer dleThLITD TeTHTed 6Terme ?

3. Why do companies need advertising agencies?
Ul sERsE, cflerbuy 1l M) 6U TS 6T oyeu
CoemauliLi(h&lermen ?

4. Briefly explain scientific advertising.

ell@pepmam aflembUFD GNSG FH(HSSHLTE 6hleTdEHs ?

5. Write a note on target audience.

@e&@ urraeuwreriseT LD e GDILLY eT(PSIs.



Differentiate advertising and publicity.
edlarburd wHmID LlielHyew CaunubhsHs srbHs.

State any two functions of personal selling.

safipur eflpuearuier gCsab @rearh Leailsmend &nmid.

What are some sales closing techniques?

S elpuenar (i lILGHETET HIL LIBIGET WITEm6 ?

Write a note on direct marketing.

Cpry sp@siihsd UHH @B GOHILL T(QIs.

List out sales promotion tools.

elpuener 2ear&@ailliL smalsamertt LiL g wed(Hs.
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of sales promotion in intensifying
consumer response.
LweTu(hSgiueT saLaweaud CFugsede edhuemen
sargGelllider Lniflanar alleurdlss.

Or

(b) How are the advertising functions organized in an
organization?
Blneuersdled  eflerbuy  uewllseT  eTeueumm  eHUITH
Qewwtiu@Sermer ?

(a) What are the problems advertisers face in India
while designing their Media strategy?

edlerbuy  wsHeow euigeuenoli  GEwuyd  CQumps)
clleTbLrsTrise Fhdléasamiqw rFflamarsear wTema ?

Or

9 D-4807




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate between advertising and
salesmanship.

clerburd  wHhmb Hpumears doeear GeumiLBHsd s
ST(H&.

Explain the characteristics of public relations.

Qurg  waser  Cgrirysefler  (GemmFunisamar

cllené&s.

Or

Suggest various sales promotion measures for
consumer goods to be introduced at the Dealers’
Level.

wrumflaerew Hleveuded msTCeurt QuThHeTEamar
SN WPsLILIHSSID Qumpgl CuhlgmereriiLi(Hib
uGeumy efllhuemer oaré@ellliy erei(psamer Lfbgieny
Qews.

Explain the characteristics of personal selling.
saipUT aflhueeruier @Garrdlsunsamen 6lers@s.

Or

What are the three ethical issues surrounding sales
force management?

dpueer #65 Cuooramawew sbHmlujerer GpdlLpenm
Kr&feneraer wmene ?

How does promotional programs help to build
relationships?
261 &6l SL_miger 2 ME|FHEMET GTel e

2 (Hheuns@GSlenng) ?

Or

Why should management evaluate promotional
program effectiveness.

Cuenamenn sars@edlli S sHler GFwerdmaner erer
LSHLIIH Qe CouamHib.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the factors which affect the promotional mix of a
company.

em sblualte oas@eiliy someimw  LUTEHSGEGD
sryenilaaner elleuMss.

Describe the services rendered by an advertising agency
to its clients.

QUM HENS WIS @H&E@, edleTbuy Hlneuarssled ephigiiu(ib
Gaaneusaer allaufés.

For selling, FMCG in today’s context, examine the role of
personal selling as a tool of marketing?

ApLeeTSsTs, @erenmuwl GLpedled FMCG &S
FhansLIL[OSSISO D saflpLT allbLemeruden LikiE.
Discuss the various techniques of direct marketing.

Criry ghanguilhsedler 2 arer LiCoum penmaamer alleurdss.

Explain in detail the various processes involved in
recruitment of salesman.

dpueearumerisefien e eTH&H@GL wemluled FHILUL(HeTer
uoCGaum Ligblevevsener allerd@s.
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D-4808 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Briefly explain the concept of services.

Caamausatiien smsHenar s(H&H0TE 6hleTé@Hs.

2. Define services marketing.

Caameuser shansul(HFD euamTwmishs.

3. What is meant by services positioning?

Caanausar (peablenaliLi(hsgsed eTeTU e OlLImHeT ereme ?

4, List down the attributes of services targeting.

Caanauser @Qevs@ Hleneuler LT samaril Ll iquiadl(His.

5. Write a note on augmented product.

Wens swmiliiy ubdl e GHILIL eT(HSIs.

6. What do you understand by relationship marketing?
2 pajpan FhasulOsd LD Brsdr Mg ererer?



10.

11.

12.

What is service quality?

Ceeneu STiD eTETMTEd GTITE ?

Briefly explain multi service distribution.
v Ceaneu aNHlCuimasd Lbl smEs elerd@s.
Write a note on core services.

W& Ceanauser LD e GNUIL eT(PFIs.

What are the uses of consultancy services marketing?

Y Cargaar Craeuser shanguldl(Heelen LWETSET WLITene ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions. Choosing either (a) or (b).

(a) Distinguish between product and services.

swmfliy whmib Cemeusamer CoumuBsSsaT (Hs.

Or

(b) Discuss the importance of services positioning.
Ceameusar (peamaflameliLbhsgsdler (psSHluSgHieismns
clleurdl&s.

(a) What are the elements of services marketing mix?

Ceamaeusdr shansull(Hsed saemaludller snmiGeT wWramel ?

Or

(b) What are the promotional challenges faced by a
marketer of service?
Coeneuwller shengwimert erdli Gamerens sniqul CLHES
FOUTLGET WITENE ?
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13.

14.

15.

(a)

(b)

(a)

(b)

()

(b)

What 1s the difference between customer

satisfaction and delight?

aumgGanawmart Hmridl wHmid DS eremen ?

Or

Identify the constituent elements of a service

product.

Ceameu swrfliiden Qgm@d smmismers snms.

Write a note on the procedure for the marketing of
hotel services.

CanmiLé Caenougsafier sHens Ul DS SSTa
Qeweaperm LHM @GOILIL| TGS

Or

Discuss the relationship marketing program in

service marketing.
Ceaneu spensuiihisdlad 2 pajpan shasuilOsen By
upml efleurdlés.
“Insurance is an element of financial service”
Discuss.
“srilE GTeTLIG) Bl Caenouulle Fa DS
MerigSleammg” — eleurdss.

Or
Write a note on consultancy services marketing.

< Caorganar Comaeusd ghansuilHge LUDH @@ GO
T(PSIS.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the service characteristics and their managerial
implications.

Ceaman GammdHeunisamer eloundlss wHMD  Seneusefen
GuememenLo.

Describe seven P’s of services marketing mix.

Caameuger shansuil(se somaeiuder ey Psamer clleuflss.

Explain in detail various pricing methods in service
product.

Ceanau swmfliibled o erer LOCoaum eflewauised (Papasamer
elfleuns ellerd@s.

Discuss the strategies for building customer
relationships.

GUITIq &6 & U TErTIT 2 MHEGHEN 6T 2 (HeUM&H@&LD WsHasamar
clleurdlsa.
Discuss in detail marketing of bank services in India.

@ndwurafer eunidl Comeusailen ghansuilpsame oldlfleurs
elleurdlss.
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D-4809 Sub. Code
34710A4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define international marketing.
sTeuCss sHaSILMSIHISD UMTUIMISHS.

2. Define global awareness.
2 esarmeilu aNPiILaTTey eUanTLImI&Hs.

3. What is the role of profit in international trade?
#euCss UTESESS D @TUSSlen Limki@, eTeme ?

4, What is meant by pricing strategy?
amauil(hsed s ereruiger OlLmmeT ereme ?

5. What do you understand by market segmentation?
spang 9fley upd Bruser idleug eremer?

6. Explain the meaning of packaging.
CusCagimdler Cummener cflaTs@s.



10.

11.

12.

What is global marketing management?

2 &eTTel W FHansLILI(HS5550 CLOTETELD GTETHTE 6TETeT ?

What is dumping?

cllener Henflszed eremmmed eretren ?

What is international advertising?

geuCsg IeTDLITD 6TemmTed GTETe ?

What is international marketing information system?

FTeuCss shaFILMOSIHIHH SHEUD AMDLIL| GTETMTE 6T6ITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a)

(b)

(a)

(b)

Why should a firm think of entering into export
markets?

ghnod shagsaid powesHE g @B Hoyeand
Curflsdlerng)

Or

Explain the ‘Etho’ and ‘Poly’ approaches in
international marketing.

seuCss shanslILBSHSOD 2 der rsCHT  WLHMILD
Lmed) eGP DS6T N6 &Hs.

Differentiate among the three international
marketing concepts.

ELPGIT M) sieuCsa FhansLIL(h &S &H(HSGI S ET
Capupsds sr(Hs.

Or

Discuss in brief the various tasks of international
marketer.

sieuCse shangwmerier LoGeun Uamilaamer sHEELTS
clleurdl&s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various factors that determine

consumer behavior?
BarGeurt  BLswsmw  Storals@gn  udGeum

STl &ET Wrened ?

Or

Discuss about various international pricing

strategies.

LoCGaum #reuGss allamauilhsd WsHasmer afloundss.
How would you advertise your products in foreign
markets?

SUOBTL(H  shangsefler 2 misergy — CumHLsamar

ereueurm Braiger eflembLird QEuiwudam B ?

Or
Write a note on international transfer pricing.
siauCss  wmMsed leaulihge M e @GO
T(PSIS.
What are the key elements in international
distribution mix?
stouGgs  NEICWTEs swameuuler wWsHw  samser
wIreneu ?

Or

What are the relative merits of direct exporting?

Corg ghmwdude 2 66T 2 5hg HETEILDEET WTEm6 ?

3 D-4809




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the factors influencing marketing environment
in international marketing.

giuCss  shaslILOSSHFOD o dmer  FHSUILMHSHSO
sHNGLae Biramuilseh srrailsdr und alefss.

Explain how marketers can segment international
market.

shengwneriser &ieuCss shangll L@GLUTLeHamar ereleumm)
Cop@srarersamHb erarUams a6 @s.

Discuss the factors affecting pricing decisions.
damoulhsd WuLeau@ssmeols urde@hd  sTrenflsamer
Neundlés.

Discuss the role of trade fairs in export promotion.
ghmind ecas@Eeiliiber cuTssss samaTi Suller Lkiglaner

clleurdlss.

Explain the features of international marketing
information system.

sieuCss FHanS 1L [HSHIHE0 Sl panmuller
SpuilweLseer allerd@s.
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D-4810 Sub. Code
34710B1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
MANAGEMENT OF FUNDS AND ASSETS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Briefly explain the concept of fund.
BlEuller smsSlanear smEsLNs 6ll6rsEs.

2. What do you mean by capital rationing?
gpager Cragafln ubd Briser ileug) ererer?
3. What is capital budgeting?

EPOSET eUTe| ClFWE | CTETMTE 6T6bTen ?

4, Define cost of capital.

epevgar e LUHN cUdTLMISS.

5. How is cost of debt computed?

sLen DFea| ereleumm serdsdlLLiLihSng ?

6. What is profit maximization?

@Qaorugsmg 2 FFILMSSHSD GTETDTE CTCITET ?



10.

11.

12.

Define capital structure.

EPOSET UL LHDH eUTWIMISS.

What is financial distress?

B8 QpmEsulue erermmed eremen ?

Write a note on Leasing.
@Ss@silamals LbHl e, GHILLY a(pSIs.

What is the need of venture capital?

gianflar s igen Csamel eremer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the features of funds?

BlFufler SpliLbehismens gnmis.

Or

(b) What are the advantages of finds in international
market?

ueerm_(h shanguiled Hlluden perenLoger wWmane ?

(a) Briefly explain allocation of funds.

HS @&65 1qman &HESTES 66rdEs.

Or

(b) What do you mean by risk? How is it differ from
uncertainty?
@ui upd Briser Sdeugl eTeamaT? gl  ETeLEIMT)
BlEswuwnn serenwuledl(phg CoumuOdlearmg ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

‘Marginal cost of capital is nothing but the average

cost of capital’. Explain.

“grmefl apogers Qevejiear eUlbih Geuubd Qumpg
clafiby  epovgar Cewey eerug  gearmdldame”
clleTé@s.

Or

How would you apply the cost of capital when

projects with different risks are evaluated?
SrLms@pler LOCaum @Lisamer wHISTH GFiiubd
Qumrps PGS ET QFev el en e ereuGUTm)
Qurpsgleirger ?

What are the elements of capital structure?

APOSET DEOLILIAET FoMIGET WTEn6 ?

Or
Distinguish between operating and financial lease.
Qeweour@® wHnb B Gssmsuliaar CoumLbsds
STL(H&.
What are the characteristics of venture capital?

glaflar psedliger SpriudLger wreneu ?

Or

What are the steps involved in a venture capital

Investment process?

gaflar  wpsdl B epogar  CFudepapuid o drer
Uigfleneseners gnmis.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the importance of funds in an organisation.

@@ Bineiasdd Buler pasdusgeisas olearsEs.

What are the various concepts of cost of capital? Why
should they be distinguished in financial management?
gpogar  Cgwaler LOCeum  HHSFIFET wWremeu?  HlS
Cueramanouled el erer Lspumidleammg ?

Explain various tools for capital budgeting.

epesar eure| Ceeliler LoGam smellamer allerd@s.

Explain the factors that influence the planning of the
capital structure in practice.

BenL_(penmudled PGS ET <ol S Blphgena
2618&6& @D STyantsamen 6llarsEs.

What are the methods of venture financing? Explain
them briefly.

glanflay BFbeT PemsET W6 ? HEEUSEET di(h&ELOMS
olleTd @ s.
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D-4811 Sub. Code
34710B2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is an investment?

(PS([H GTETHITED GTEHTE ?

2. What is portfolio management?

PSS () CLOOTETENLD TGN TE) 6TETE ?

3. Define risk.
@uLr updl euenTLImISs.

4. Write a note on unsystematic risk.
wapwho i LBl e GSHLY eTPgis.

5. What do you understand by Capital Asset Pricing Model?
ppgar Cersg feaulpgd wrdfl ubdl Bhsdr deug

GTGOTGOT ?

6. What is equity share?

weraiflenn Lirkig, eremmmed ereime ?



10.

11.

12.

What is meant by portfolio construction?

PSS () SL_(HLOTATLD GTGTDHITE 6TEIET ?

Define Markowitz diversification.

wrrGsmeillev Libeuams LGS0 LHH U FumisHs.

What is portfolio audit?

WSS sanflGand erammmed crebre ?

List down any financial investment avenues.

B8 1psedl B euflsearts L igwied(Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Differentiate between speculation and gambling.
sars  auanflald  LOHMID GsTLLsHmar GCounu@Osd s
STL(H&.

Or

What are the various types of investors?

(PSS LTETTSEN 6T LIEUMESMETE dnfl)s.

“The investment process involves a series of
activities starting from policy formulation” —
Discuss.

“pz6S(® QEwedpenm GTGHTLIZ QareTens
o (paunsssdlenr @ OAam@liumer  GEwudumen
o drarL&Smgl” - clleundlss.

Or
Write a note on valuation analysis.
LSO LELUTie DD @ GHILIL eT(PGIS.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on moving average analysis.

Bardlern symefl LElumley upd GOILL eumys.

Or

Determine the price of Rs. 1000 zero coupon bond
with the yield of maturity of 18% and 10 years to

maturity.

ERUT 1000 s salier usdrsder efleneudenen
18%  pdrEfller  ellewerdeeyer,  LHMID 10
upLBs@ERssTer (pHirefuilamer Sroraiss.

What are the assumptions of capital market theory?
ppvsars  sheng  CaETLUMIGE  SE)IDTETHRISEMETE

SIS,

Or

What are the strength and weakness of the
Markowitz approach?

mrGasmedl @l & penmuller LIeOLD HmILD
LI QTBISENETE o nis.
Explain the need for portfolio revision.

W3 Hpryseden Caamaiamw cllars@s.

Or

How can one measure the holding period yield on a

market portfolio?

@R SHhds WPSOLiger SsTer MeusH(HS@GSL ST
cllenerellenasr g(heuil ereueumm jemei(H CFliLGam (b ?

3 D-4811




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various investment avenues suitable to the
investor.

WIS LTTsEh&E — durmsswrar  udGeum WP

cuflganem allemd:@Hs.

Explain relationship between risk and return.

@i whmib Hmbul Qungealer 2 na| (pepmerw 6leTsEHs.

Give a brief account of fundamental analysis.

SlgliueL 1 UGLuUmie] uHl sHESONES gnnid.

Explain the differences between Markowitz and Sharpe
Index model.

wrisCasreill ey  womb  grit GOELH  wrdfuler
Caumurhseer ellars@s.

Explain the Jonson index of portfolio performance.

W3dL_(h Qewuadnaier mrarser @GmHuiligamer 6llemd@as.
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D-4812 Sub. Code
34710B3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
FINANCIAL SERVICE AND INSTITUTIONS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Briefly explain the concept of financial services.

HlE Ceameussailen msHanar s mHnig 6fllerd@s.

2. What do you mean by Merchant banking?
cuanfle eurdlulwed umd Briser ileug) eremer ?

3. Define mutual fund services.

ugevuy Hld Ceameusear LD euamTLMEGSs.

4. Who is a merchant banker?

eUETla GUMISIWTETT 6TeiTLIGUT WITT?

5. What is credit creation?

SLGIT 2 (IheUM&H&D GTGITMDITE) 6T ?

6. What is financial intermediation?

HlE @enL_Fleney eremmmed eTeimen ?



10.

11.

12.

What is Net Asset Value?
Blar Cangg L erammmed eTemer ?

What is Portfolio management?

P36 (H CLOTETENLD TGN TE) 6TETET ?

State any tow objectives of OCTEI.

OCTEI Werr gCsanid @ranr® Crrésnisamars gmmis.

What is SEBI?

SEBI erermméd erevren 2

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the scope of financial services.

Hlg Caanausafiien erevenavenit 6lemd:@s.
Or

What are the characteristics of financial services?

Blg Caanausaiienr HpLLIbDFBRIGET WTanel ?

Briefly explain the importance of merchant
banking.

auentls  eumdlumerflar  (WpsHwSFHuSMS  SH(HEIS
cllené&s.

Or

What are the advantages to mutual funds to the
customers?

QUMY SEMSWTETTEHERS@ UrevUy HlFulearmed LD
BETELDGET WITE)EL ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of credit rating?

sLan aigsSlen CHTESBGMETS Fonis.

Or

What are the advantages of credit rating?

SL 6T igSH 6 BTELDSET WITEn6U ?

Write a note on assignment of LIC policy.
Qe s H sws Qararensulen Lenll GHSSH @
GO eT(pgIs.

Or
Write a note on the policies of ICICI.
ICICI Qe Qsmetansser LbM @b GOILIL eSS

What are the differences between NSE and BSE?

Cosflu um@ sbewg (NSE) womb pbeu umkiE
shensuller (BSE) Coumumr@paer wimeneu ?

Or
What are the major functions of SEBI?

SEBI e (pgemenn Lianflger wmeneu 2
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail various types of financial services.

HlE Ceameusatien LOGaum cuanssamer cllfleurs cflers@s.

Discuss the broad classification of various schemes of
mutual funds.

ugevuy HlHuller Lo HlLmsefler Lphs euasLiLTHSamer

eleurdlss.
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18.

19.

20.

Explain the importance of credit rating.

sLen elldlgsdlen (pasHwsgleusams allers@s.
Explain the objectives of IFCI and IDBI banks.
IFCI wpmib IDBI cunidlsefienr Corésmisamer allers@s.

Elaborate the role of NSE and BSE.

Coélw umi@ sbeng (NSE) whmid pbenus Liki@ Fhangudler
(BSE) uniflenar allfleunsd gmmis.
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D-4813 Sub. Code

34710B4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
INTERNATIONAL FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the question.
1. What is a foreign exchange market?
<bHlu Dgweurantl sHang eTETMTE 6T6we ?
2. State any two participants in foreign exchange market.

9Bl Ceoreuent shanguler @reamh uBRGCsHUTTESMETS
TS,

3. What is spot exchange rate?

yerefl rHm el eremmmed erebren ?
4. What is the law of one price?

@ elleneuilen FLL D GTETMTED GTETE ?
5. What is foreign exchange risk?

BBl Qgmeuanfl @L T eremmmed eresrer ?



10.

11.

12.

What is a forward cover?

(peGanTd@ SHeUl eTemmmed GTETET ?

Write a note on economic exposure risk.
Qumrmernsmy Qeuaflium B @@L udd GHLIY er(psis.
What is Eurocurrency market?

wWCrrBrenT Fhens TeTmTed GTETE ?

What is transaction exposure?

uflomhp CeueflliLm® eresmmed eTeier ?

Name any two international parity conditions.

gCaab  @rewr( uemem () FbSFed HlUbsaTsamerL
UL igwed (H&.

SECTION B — (56x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)
(a) Explain the significance of foreign exchange.
<pHw dewmeuaniuler psHusgeisams ellend@s.
Or

(b) How does financial management of an international
film differ that of domestic firm?

uenerm_(n Hlmeuar Hl$ Guoemearro o etpri () Hlmieuer
BlFCerearenuiledl(mbg ereueaumn GeumiiBdlermg) ?

(a) What is interest rate parity? How does it work?

Ul lgeldls FESFHGUD CTEATDTED CTETAT? AF GTeLeUTM)
Cauamer Qawiflemng) 2

Or

) D-4813




13.

14.

15.

16.

(b) Explain any two international parity conditions.

gCaaid @ream® ueTarT(h Fdgieu HlLbsMmaTHmaT
& (HS.

(a) How would you manage the transaction exposure?
uflordp Qesafliiumyenar ereueurm HlieudliiSrsar?
Or
(b) Write a note on interest rate swap.
el ly 69dlg wrpmbd LPHDH @B GO TS,

(a) How does forward cover provide against the foreign
exchange risk?

2pHw Qewmeuet QL (p&@ erdlrmar perGarmé@ seui

eTGUGIMM| GULPMEI &GSl GTmen ?
Or

(b) What are the ways of raising working capital
finance?

BLUY  epogear  Bldeow dsiubsgeided o crer

QUINIEET Wmene ?

(a) What are foreign exchange reserves?
9B Hw Qgwmeuent @ @mUiL eTeTmTed eTeme ?

Or

(b) Explain currency value appreciation.

BrewTw WSl o wirey ubHdl edlerdEs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain  importance of International Financial
Management in globalize context.

o ogetmedl  @Geled  ueerml () HlFCwarerentouder
Ww&Iwsgleusms 6llersEs.
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17.

18.

19.

20.

Explain in detail purchasing power parity theory.

UMRIEGLD &6 Fnsglel Gameatens LD ellfleurs eblars@s.

Explain various swaps in foreign currencies.

SibBlw pravrwkigefley LoGeun Lflorhphisamer 6flers@s.

How do money market operations providing hedging
against the foreign exchanges risk?

BBl Ceoreuen @LmsE odgms uew  FHs
Qawdur@ser Canl gikiens eTeleUTm GULPEIE:S ETmeET ?

Discuss about trends in Foreign exchange Reserves of
India.

@pdwureiler pHlu  Cewmeuenll @muder  Cumsdlaner
clleundlés.
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D-4814 Sub. Code

Time : Three hours

34710C1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester

LABOUR LEGISLATIONS -1
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

Define the term ‘Factory’ as defined in the Factories Act,

1948.

OUBED\B@» \mh®, 19486 auayumssiiLl L Qgmiberama
ubdl cuTLMISS.

What is meant by contract of employment?
Ceuamaveumiiidler eliLibsd TETmTE) 6T6bmen ?
Who is an occupier in a factory?

@ GsmhsTarulled p&E TIOILILTETT ETeTLeUT WITT?

Define term ‘Commissioner’ under the Workmen’s

compensation Act, 1923.

Qamemert @S () #Lb 19236 Ul ‘sllagart LiHD
QU TWNI&S.

What is meant by ‘Industry’ as defined in the Industrial

Act 19477

QsmPled sasyTm  FLLID 194760  euapTWMSGSLILIL (HETer

‘Qambarene’ erammmed erebre ?



10.

11.

12.

What is an industrial dispute?

QaTHD SSTTM TETHTE ETETET ?

What are the conditions to be satisfied in a lock out?
sgeuamL Y ghu@eudled s libigssiumb  Hlubsamerder
WITen el ?

What is employment injury as in the employee state
insurance Act?

Qamfleorert wrblews sriymds s sdéd Coume Gawiujb
QuTpgl JHUBLD STULD GTETDTE CTETET ?

Define shop and establishment act, 1947.

el HMID Flmeuernd F b, 1947 UDHMH cuTLNISHS.
Write a note on retrenchment.

LGP UDHH @ GSHILY 1G5

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the main objectives of the Factories
Act, 1948?

QsmPeomert &L ib, 1948em &S  Cprésmser
WITeney ?

Or

(b) What are the duties of certifying surgeons under the
Factories Act, 1948?
Qamfemert &b 1948er & smempeflGsriul L
Snienel SlElFamg Hllamriseatlen SLSET Wramel ?

(a) Write a note on the amount of compensation
payable to workmen under workmen compensation

Act, 1923.

QamPemert @S FlLbd 19236t S
Qamemeria@héE, LINIRIC GreueUm)
uPRISIUGRSDG ererg LD e GDILL eT(psIs.

Or
(b) What are the objectives of the workmen’s
compensation Act 19237

Qamferert @S (B slLib 19236 Lig CHTESHISET
wrenel ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the machinery set up in the Industrial
Disputes Act, 1947 for the settlement of disputes?

SSTTMIS®ET  STILSHESTS Qzrfldgienn  s&TTHISET
FLU_LLD, 194761 Uy  THSASIOTGT  HEDOLUIL|GET
CuhQsmereriiu b &l ermer ?

Or

What are the differences between lockout and
closure?

sgeueL Iy bHNID ephswsE 2arer Ceumumbhser

wimenou ?

Bring out the role of standing committee under
Employee’s state insurance act, 1948.

Qamemert wrbled sTiLms gL, 19486r &
Blenes @peller Lnidlaner &ms.

Or

What are the penalties provided for various offences
committed under Employee provident fund and
miscellaneous provision Act, 19527

Qsmpeomert eneuli] HFl (HMID QST F758I&ET) FLL LD

19526 U GOHOESET  @epdssliu@pn  Gumpg
AHEEIUEID AUTTSBISET LDDH Fnmid.

What are the objectives of Employees provident
Act, 19527

Qamfleomer eumrEigETD eulil Bl s L1b 19526m S
Crrésmsd wremel ?

Or

Explain the employer and employee relationship
under contract labour regulations and abolition
Act, 1970.

guUBs dsmplarer QurEUUOS5IsD LOYIL 755
FULID 1970er Uiy pgerell wHmid  Ggmifleorer
2 DeyseeT aNlerd@s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the rules relating to Approval, Licensing and
Registration of Factories.

Qamfibaramesaie eULgd, o fliobd whmb ey Qeiiged
Qariiurer elldasamer allerd@s.

How will you calculate the amount of compensation
payable to workman in case of death and permanent total
disablement?

@miiy LHMILD Bleneowimen L (HObrss LETGTLD

gHuGLEuTE Csmflorarms@ eupmasiuBb @U@
Qarensenw ereucurn semdss(H CFuieirsdr?

What are the duties and powers of Conciliation officers
and work committee in a settlement of industrial
dispute?
Qamnsrene garmmsamer Sriudd sogs  AHarllaar
oHnid  Ceumas@peier SLW&ET WLOHMD ASETIHISGET
WITen el ?

What are the different types of benefits provided by the
Employees’ state insurance Act, 1948?

Qamfleorert sTULmIEE FL b 1948er Qgmdlemeria@ndd,
cuPREISILGHL LOGCaM HETEDEET WTene. ?

Discuss the court powers under the Contract Labour
Regulation and Abolition Act, 1970.

@uubs CsmflomeT @UREGUHSSHSL WOHMID T&85 FLID
19706 Lilg BHOTDESHISE 2 6TeT HHSTTHRIGET WTemel ?
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D-4815 Sub. Code
34710C2

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
HUMAN RESOURCE DEVELOPMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Human Resource Management.

waflgeuer Goemarend LHH euenFwLmI&Hs.

2. What is Human Resource Planning?
wefgeuer S L I[HSD eTeTmTE 6Tewmen ?

3. Define Recruitment.
<Gy updl cuedTUmSEs.

4. What to you understand by “Training and Development”?
‘Lulpé wHoid Cobur®’ ubHd Briser oidleug ererer?

5. What do you understand by Job Analysis?

Caume LGLLMIe] UbHP Bhiser idloig ererer?

6. What do you understand by compensation strategy?
@QuulSt® ysd upd Briser Sidleugl ererear?



10.

11.

12.

What do you wunderstand by wages and salary
administration?

a0l HmId FbLer Blireursd ubdl Briser idloug ererer?
What is Performance Appraisal?
Qawd@dmerr HIEH TeTDTE 6Teme ?
What is a trade union?
@ OSTPDHFESD TETHTED GTeTe ?
What is collective bargaining?
gal_(h GUID ETaTMTE CTETE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of Human Resource
Management?

weflgeuer Goaramawuier CrrEsnhigEeT wWrame ?
Or

(b) “Human Resource Management seeks to achieve
personal and social goals” — Explain.

“wafigeiar Cuooreameny ereleumn gSefliul L wHmiLb
Feps @asGsmer Brhdlammg” cflarsEs.

(a) What are the internal sources of recruitment?
U Garider o L ppeBISneTd Fnmis.
Or
(b) Distinguish between training and development.

L& womib Cwburigamer Counu@sds &l (Hs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of employee training?
Qameomert LulHSuler Crrésniser wramel ?
Or

“Compensation package only attracts people but
does not retain them” Critically review this
statement.

‘@l QsrEly wbEsmer seUTSlaTng <eTTeD
el H5&  meuSFISaTeTeTTE”  @hss  mbblener
cllwigar fHwrss sams.

What are the objectives of performance appraisal?
Sernd@ wH S iger Crrésniser wrame ?

Or
What are various methods in job evaluation?

Ceuanaw H LT g6 LG CUAMSSHET WTene ?

Explain the functions of trade unions.
Qampnsmshsaier GeuduThEmer 6dl6Td@s.
Or

State the 1impact of technological change on
industrial relations.

Qzmfharene 2 maflesr WBgmes Qamflem
LTNSOSET 6T STESSMSE Fnmis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of Human Resource
management.

weaflgeuer Gamarenwuier @Qualblearubd erdepea b
clleTé&s.
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17.

18.

19.

20.

Elaborate the role of Human Resource manager.

waflgeuer Goemearfler Lkifamer allfleursds snmis.

Discuss the importance of training in the fast changing
environment.

Ceusioms wrd e Gpedled LudpSuler wafHusgeisans
Neundlés.

Explain the traditional and modern methods of

performance appraisal.

Sperdl@ wHUNSger umybufub LHHD Belar (PaDEmaT
& GHS.

Discuss the role of collective bargaining in Human
Resource Management.

weflgeuer Cuoararewuie sl (H GCursder umidleamen

clleurdlés.
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D-4816 Sub. Code

Time : Three hours

34710C3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
INDUSTRIAL RELATIONS MANAGEMENT

(CBCS - 2018-19 Calendar Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Define Trade union.

Qamfihamisd LHD U TUIMISS.

Maximum : 75 marks

What is the difference between Recognized Trade union

and Registered Trade union?

sy Qupp CGsmAhemsd wHmb LSHe; Qeuuriul L

Qamfihamssder Ceumimp ereer ?

What do you understand by the term ‘Industrial

relations’?

‘Qamfberene 2 peyser LHM Briser idleug ererer ?
Define industrial dispute.

Qzmed gasrmm LDHH UM TLMES.

Write a note on inter-union rivalry.

Qzmn shsmsEpsdaLGCuurear Gumiy wbhdl @GOl

QUM TS.



10.

11.

12.

What is workers participation in management?

Coeramenwuie Osrflomearisaier UmseaillL — eTaTmTE®
GTEITEOT ?

What is the composition of wage board?

F.edl Hlitanrws @ udHdl Fmis.

What is negotiation?

CuéHUTTSMNS CTETMTED TG ?

What do you understand by Ergonomics?

vanflé @adlwed umbl Briser ileug) ererer?

Define employee communication.

Qamemert gseue GgTmiamear eueyuImI&Hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the logic of trade unionism.
QasmOh Fhis eurgsdler srsssslaman allers@s.

Or
Explain the functions of International
Confederation of Free Trade Unions (ICFTU).
asss Qamllh snssder uatarm () FbCeararsder
Qewdurpaemer 6flerd@s.
Write a short note on Recognition of trade unions.
Qamn shmsmseiear omsmyd upd Hm GOy
AUMTE.

Or
How far workers participation in management
successful in India?
Cuerarenwule  Gsmeorert  uEGsdL  ererLg)
@ndureie erbg emeilad GeunHm CubmicTers) ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept of industrial relations.

Qsmnarene 2 pa|saier &mSHaar 6flers@s.

Or

What are the various types of negotiations?

Cuisaunisangulen LGN EUMEHET WTam6 ?

Distinguish between strike and lockout.
Cauanaflmssd whmib sseuamLibamear GCeuniLiBhsd s
SM_(h&.

Or

Explain the main functions of Wage Board.

@ Hlierws  Guweler wsHw Qeudurhsaman
cMlemd@s.

Explain the objectives of trade unions.

Qasmh srishiseailer Crrésnigsmer 6lers@s.

Or

State the impact of technological change on
industrial relations.

Qamdherene 2 MEGHET Berer  Qameédmi L
DTMISOSET 6T STESSSH e dnmis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Analyse the functions of trade unions.

Qamflh srismseaien QFuduThsmer il1e] CFuls.

Explain the impact of globalization of industrial relations
in India.

@ndwuraler Asrfiherene 2 pajsaier 2 sarmall ereller
Bgrer srsssdamen oflars@s.
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18.

19.

20.

Explain the industrial relation machinery.

Qzmnerene Gsriipapuieonar Qubslrsamns oflers@s.

Explain the process of collective bargaining.

gl (h Cursder Cewdpaman alerd@s.

Explain the importance of employee communication in an
organization.

@m  Boeagded  Asmflomert  sseud  GsmmYer
WsIwsglesms allersEs.
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D-4817 Sub. Code

34710C4

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2024.

Tenth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. What do you understand by globalization?
> semTeyged LUHH Briser dleug ererer?
2. What is Global HR recruitment?
2 ogerreilw weflgeuer <dTCFTIL eTaTDTed eTeme ?
3. What do you understand by international compensation?
uarerm_(h @riie upd Srisedr oideug ererer?
4, Write a note on training and development in global HR.

o awgerreilw weaflg euersdled LWiHS wHmb Gobur igener
updl e GOILIL euenys.

5. What do you mean by organization culture?
BIMIGUET SQOTEFTILD GTETMTE 6T6HT6N ?
6. List down any two types of direct compensation.

Cory @uuiiigear  gCsaid  @Qramh  cUMSHMETL
ULl igwed (hs.



10.

11.

12.

State any two approaches to international compensation.

LerarmL_(h @il iy Hemer gCseiLd @ yar(h
@GP DEDET T[S

What do you understand by HR relations management?

wafls euer 2 pejsdr Coeramery wndl Briser jdoug
GTGOTEIT ?

Who is an expatriate?

Heotd QUWITHSEIT eTeTLIeUT WImiT?

Write a note on Leadership training.

saneenoll Liewry Lulpfwelissed ubHd e @GO euanys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the differences between global and
domestic human resource management?

2 esaTmeilw HOILD 2 GBI (H weflgeuer
Cueramenwuder CoumurpHi&er wrenel ?

Or

(b) What 1is international perspective of HRM in
21st century?

21 b propreriger weaflgeuer Goeararenwuler FreuCss
PeTCaTTEGEHSD CTETDTE 6T6HTe ?

(a) How does culture affect FIRM in multinational
corporations?

ueerm_(h sbbuafseafies weafls eier Gemeamenenwl
(HRM) seonggnyd ereueumm Umdléslemmg, ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the advantages of selection made from
Home Host Third country nations.

2 eI BLSGILIGUT BT 1q 60l(BHG
Cambolg[HESLILLL 56T BETenLOSE6T el6Ts @)BISET.

What are the objectives of international
compensation?
uearT_ () @)U g6 CHTESmISET Wrene ?

Or

Distinguish between training and development in
Global HR.

2 avgerrelilw weflgeuer Goamarenwuie LdHS wHmIbd
Cuwuryeer CapubhsdHs s (Hs.
Suggest measures to improve human resource

management in international Corporations.

sieuCss  sbGuafllsafles walseiar Camemanoean
Cubu@sgeushsrar Sjaraibhsmer Liflbgmrss.

Or

Explain the relationship between employer and
employee in HR relations management.

weflgeuer 2 pejpern  Cwerarepwuld  pgemer
wHmd  ueflurert 2 pejwpenew  Caumubssls
ST (HS.

How HRM in Europe is differing with HRM in
India?

oCrmuluw weflgeuer Goerarerny @bSHu wells et
Cueramenouled @mbag ereueumn GeumiLihdmg) ?

Or

Elaborate the role of strategic management of
international labour relations.

sieuCss Osmflomert 2 peiled wsd Cuemameanwuder
uiSlenar allfleursds nmis.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of International Human
Resource Management.

sieuCss wafls euar  Coerarenwuld  @uicdiGaneru|b
crevaaenWLLd &l6md:@Hs.

Discuss the complexities involved international
compensation for companies operating in multinational
environment.

uemar ()  @Gpedler @Qumi@bd sblueafllseErsstar FreuCs
@i ge o drar Sssdgamen allerd@s.

Discuss the challenges of international staffing and
training of expatriate managers.

HowCuwisgs  Cuoemerrisefler  Lewflwmeriser  wHmib
Luwln&udled o 6rer seumSEmaT 6ll6TEHEHs.

Explain the role of international Labour and employment
relations associations in HR.

weflgeiar Cuoaora@rewuie &TeuCss Cgmpeomert HMID
CouamaveumiiliLy ghigsdlen Lnidlaner allers@s.

How does a Japanese Managers approach to dealing with
problems in HR are different from that of British
Managers? Explain.

weaflgeier Coararawuid Hisme ami@Geudd mriLmeiu
Cuoemerrger  1Gfiigey  Cuoererrsefl_ol(hHg — ereueumm)
Caumupdpriser? eflears@s.
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